CITY OF HAYWARD
Development Services Department
Summary of Customer Survey Card Responses

Based on 341 Survey Cards

Excellent or Good Fair or Poor

Overall, how is our service?

Courtesy of Receptionist

Courtesy of Professional Staff

Knowledge of Professional Staff

Were you initially assisted within
15 minutes?

Did you get adequate information
and were all your questions
answered?

30 Minutes 30-60 More than
or less Minutes 1 hour

How long was visit in total?

Who assisted you?

Building Division

Planning Division

Fire Department

Code Enforcement &
Rental Housing
Other

Number of Visitors to the Permit
Center

Building Division

Planning Division

Building & Planning Divisions

Code Enforcement &
Rental Housing

Development Engineering

Encroachment

Fire Department

General Inquiries

Total Number of Visitors

% of customers who completed a
survey card

Based on 1364 Survey Cards

FY15

Overall, how is our service?

Excellent or Good Fair or Poor

Courtesy of Receptionist

Courtesy of Professional Staff

Knowledge of Professional Staff

Were you initially assisted within
15 minutes?

Did you get adequate information
and were all your questions
answered?

30 Minutes 30-60 More than
or less Minutes 1 hour

How long was visit in total?

Total

Who assisted you?

Building Division

Planning Division

Fire Department

Code Enforcement &

Rental Housing
Other

Number of Visitors to the Permit
Center

Building Division

Planning Division

Building & Planning Divisions

Code Enforcement &

Rental Housing

Development Engineering

Encroachment

Fire Department

General Inquiries

Total Number of Visitors

% of customers who completed a
survey card

Based on 564 Survey Cards

Excellent or Good Fair or Poor

Overall, how is our service?

Courtesy of Receptionist

Courtesy of Professional Staff

Knowledge of Professional Staff

Were you initially assisted within
15 minutes?

Did you get adequate information
and were all your questions
answered?

30 Minutes 30-60 More than
or less Minutes 1 hour

How long was visit in total?

Who assisted you?

Building Division

Planning Division

Fire Department

Code Enforcement &
Rental Housing
Other

Number of Visitors to the Permit
Center

Building Division

Planning Division

Building & Planning Divisions

Code Enforcement &
Rental Housing

Development Engineering

Encroachment

Fire Department

General Inquiries

Total Number of Visitors

% of customers who completed a
survey card

Based on 222 Survey Cards

FY13

Overall, how is our service?

Excellent or Good Fair or Poor

Courtesy of Receptionist

Courtesy of Professional Staff

Knowledge of Professional Staff

Were you initially assisted within
15 minutes?

Did you get adequate information
and were all your questions
answered?
30 Minutes 30-60 More than
or less Minutes 1 hour
How long was visit in total?

Total

Who assisted you?

Building Division

Planning Division

Fire Department

Community Preservation

Rental Housing

Other

Number of Visitors to the Permit
Center

Building Division

Planning Division

Building & Planning Divisions

Rental Housing

Development Engineering

Encroachment

Fire Department

General Inquiries

Total Number of Visitors

% of customers who completed a
survey card
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