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COUNCIL ECONOMIC DEVELOPMENT COMMITTEE 
REGULAR MEETING 

 
Monday, July 6, 2015 
Conference Room 2A 

4:00 PM 
 

CALL TO ORDER  
 
ROLL CALL   
______________________________________________________________________________________ 
 
PUBLIC COMMENTS: (The Public Comment section provides an opportunity to address the City Council 
Committee on items not listed on the agenda.  The Committee welcomes your comments and requests that speakers 
present their remarks in a respectful manner, within established time limits, and focus on issues which directly affect 
the City or are within the jurisdiction of the City.  As the Committee is prohibited by State law from discussing items 
not listed on the agenda, your item will be taken under consideration and may be referred to staff.) 
________________________________________________________________________________________________________ 
 
1. Approval of Minutes of June 1, 2015 

 
 Minutes 

 
2. Retail Market Update (Oral Report Only) 

 
3. "Discover Hayward" Brochure 

 
 Report 
 Attachment 
 

4. Hayward Business Ombudsman Brochure 
 
 Report 
 Attachment 

 
 
COMMITTEE MEMBER ANNOUNCEMENTS AND REFERRALS  
 
ADJOURNMENT 
 

NEXT REGULAR MEETING – 4:00 p.m., Monday, Sept. 14, 2015 
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_______________________________________________________________________________________ 
 
***Materials related to an item on the agenda submitted to the Council after distribution of the agenda 
packet are available for public inspection in the City Clerk’s Office, City Hall, 777 B Street, 4th Floor, 
Hayward, during normal business hours. An online version of this agenda and staff reports are available on 
the City’s website.  All Council Meetings are broadcast simultaneously on the website and on Cable 
Channel 15, KHRT. *** 
________________________________________________________________________________________________________ 

 

 
 
 

_________________________________________________________________________________________ 
Assistance will be provided to those requiring accommodations for disabilities in compliance with the Americans 

Disabilities Act of 1990.  Interested persons must request the accommodation at least 48 hours in advance of the meeting 
by contacting the Assistant City Manager at (510) 583-4300 or TDD (510) 247-3340. 

 
HAYWARD CITY COUNCIL, 777 B STREET, HAYWARD, CA 94541 

http://www.hayward-ca.gov 
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COUNCIL ECONOMIC DEVELOPMENT COMMITTEE 
 
 
MEETING MINUTES – June 1, 2015 
 
CALL TO ORDER:  Mayor Halliday called the regular meeting to order at 4:02 p.m. 
 
ATTENDANCE: 

Committee 
Member 

Present 
6/1/15 

All Meetings 
Year to Date 

Meetings Mandated 
By Resolution 

Present Absent Present Absent 

Michael Ly  8 1 7 1 

Didacus-Jeff Joseph Ramos  9 0 8 0 

Navneet Ratti  7 2 6 2 

Anjanette Scott  8 1 7 1 

Mayor Halliday (Chair)  9 0 8 0 

Council Member Jones   8 1 7 1 

Council Member Mendall   9 0 8 0 
 
 
OTHERS IN ATTENDANCE: 
 
Micah Hinkle, Economic Development Manager; Paul Nguyen, Economic Development Specialist; 
Ramona Thomas, Economic Development Specialist; David Rizk, Director of Development Services; 
Paul Hodges, HARD Board of Directors; and Suzanne Philis, Senior Secretary 
 
PUBLIC COMMENTS 
 
None. 
 
1. DEVELOPMENT SERVICES QUARTERLY UPDATE 
 
Economic Development Manager Hinkle introduced the item and Director of Development Services Rizk 
gave the presentation outlining development projects currently tracking through the planning approval 
process including: 
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• Southland Mall, the addition of a five-screen theater complex 
• Lincoln Landing, a mixed-use development including 82,000 square feet of retail and over 450 

housing units at the former Mervyn’s site 
• 2nd and Walpert, a new single family residential subdivision of over 100 detached units 
• Shea Properties/Marina Drive, a Class A Warehouse/Industrial flex space development 
• The South Hayward BART project by Eden Housing with 151 affordable family and senior housing 

units and 205 apartments 
• A $16 million tenant improvement and expansion project at Columbus Foods on Corporate Place 
• A100, a data center business expansion totaling over $11.2 million and a new 147,000 square foot 

building 
• The Weber Project, a significant Class A Warehouse/Planned Development project 
• The La Vista Development, 179 single family detached units extending Tennyson east of Mission 

Boulevard 
• Tri Point Development (former Libitzky Warehouse site in the Cannery), a combination of 105 

townhome-style condominiums and 52 detached single family home 
• Stonebrae, five villages with a total of 614 homes in various stages of planning or completion 
• Update to the Downtown Specific Plan. 

 
Mayor Halliday asked if there would be any conflicts between the proposed theaters at Southland and 
Cinema Place theaters in downtown Hayward. Staff explained that the new theater would show 
independent films and was considered an expansion of the Cinemark offerings. Staff noted representatives 
would discuss the theater and planned improvements at a future CEDC meeting. 
 
Mayor Halliday expressed concern that X-rated films might be shown. Director of Development Services 
Rizk said a conditional use permit would not allow for that. 
 
Council Member Jones expressed concern that a theater at the Mall might draw people away from 
downtown. When staff pointed out the types of films being shown were completely different, Council 
Member Jones pointed out it made more sense to have blockbuster movies at the Mall and independent 
films downtown. 
 
Several committee members agreed the locations should be switched but staff pointed out Mall 
management had heard past criticisms and the theater could be a catalyst for attracting new audiences and 
shoppers. 
 
Council Member Jones asked if he should recuse himself for the discussion of Lincoln Landing because he 
owned a business nearby, but staff noted no decisions were being made and he could just abstain from 
making comments. 
 
Economic Development Manager Hinkle reminded members that Shea Properties had given a presentation 
to the CEDC at the February meeting and based on the feedback received, development had moved forward 
with the project. 
 
Mr. Hinkle confirmed for members that the three 100,000 square foot buildings were flex spaces meaning 
they could either be used for warehousing or for industrial uses or both, that the buildings could be divided, 
and that all were Class A (new and of the highest quality). He noted the final design and use for the fourth, 
smaller building was still pending. 
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Regarding the project in South Hayward, Economic Development Manager Hinkle said ED staff was 
looking at zoning options in an effort to bring in a commercial element and create a stronger sense of place 
and community. Director of Development Services Rizk agreed that the current project could be a catalyst 
for the area. Members discussed the impact the recession had on development and the importance of 
rezoning to match the vision the City had for the area.  
 
Council Member Jones said the level of investment at A100 and for the Weber Project should be touted in 
press releases and by Economic Development and noted if investors understood the metric they would want 
in. ED staff agreed future marketing materials would include this information and noted developments were 
being tracked and would also be made part of the Economic Development Annual Report. 
 
Director of Development Services Rizk said the final map for the La Vista Development should go to 
Council for approval on June 23rd with ground breaking later this year and the start of construction in May 
of 2016. Member Ramos asked what the selling price would be for the two-story detached homes in the 
development and was told comparable homes were selling for more than $600,000. 
 
At Stonebrae, Director of Development Services Rizk said Village A was built out, Village B was almost 
complete, Village E was started, Village D had no permits but maps were approved, and applications were 
expected in the next six to 12 months for Village C. He noted developers were anxious to catch the current 
wave of opportunity and he expected build out by 2017 or 2018. 
 
Director of Development Services Rizk said staff was working toward completing the Draft Downtown 
Specific Plan by June 2016. 
 
2. ECONOMIC DEVELOPMENT COMMUNITY EVENTS – PASSEIO DO VINHO UPDATE  
 
Economic Development Specialist Thomas gave a brief presentation and noted the Hayward Arts Council 
was this year’s non-profit partner for the 2015 event and that as of that day tickets were available online. 
She also noted that a record number of artists had signed up to participate. 
 
Mayor Halliday commented that the first two events were very successful and people had a lot of fun. She 
asked what steps were being taken to prevent drunk driving by participants after the event. Ms. Thomas 
explained that all volunteers pouring wine would be trained to recognize when someone had had enough 
and mentioned there would also be six stations that served non-alcoholic beverages. 
 
Member Ratti asked how many people were expected to participate and Economic Development Specialist 
Thomas said 600 was the goal, but because of the interest from artists and the buzz on the street, 1000 
would not be surprising. Economic Development Manager Hinkle noted participation had doubled every 
year. 
 
Member Scott asked who provided the wine.  Mrs. Thomas explained that some wineries were donating 
wine and some was being purchased with donated money or grocery store gift cards. She noted Sugar Bowl 
Bakery (owned by Member Ly) had donated $600 and Brownie Bites. 
 
Member Ly asked if the City sponsored any other events and was told the holiday event, Light Up the 
Season, had been fully funded by the City for the last couple of years. Staff noted other events received 
funding from the Downtown Business Improvement Area Board. 
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3. EAST BAY ECONOMIC OUTLOOK 2015 – 2016 REPORT 
 
Economic Development Specialist Nguyen gave a report based on the East Bay Economic Development 
Alliance presentation given May 15th. He noted all indicators show continued economic growth for the next 
two years. Member Ramos noted reports were saying the number of jobs had gone up, but most were low 
paying and that was hurting the middle class. 
 
Members discussed efforts to connect workers to job training resources and getting input from local 
businesses on the specific skills they needed workers to have so local schools and colleges could craft 
educational programs toward meeting that demand. Several members cautioned that a strong community 
also needed the arts and that there was more to life than work. 
 
4. APPROVAL OF MINUTES FOR REGULAR MEETING ON MAY 4, 2015 
 
Minutes were approved with one minor correction. 
 
COMMITTEE MEMBER ANNOUNCEMENTS AND REFERRALS 
 
ADJOURNMENT:  The meeting was adjourned at 5:40 p.m. 
 

STAFF ACTION ITEMS 

Econ Dev Improved marketing of City events to local businesses to keep workers in town 

Econ Dev Discuss effectiveness of concept meetings with Council (in one year) 

Econ Dev Report on impact of minimum wage increase (when data is available) 

Econ Dev Invite representatives from Southland Mall to discuss theater and mall improvements 
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DATE: July 6, 2015 
 
TO: Council Economic Development Committee 
 
FROM: Micah Hinkle, Economic Development Manager 
 
SUBJECT: “Discover Hayward” Marketing Brochure 
 
BACKGROUND   
 
To provide the data and information that drives economic development activities ranging from 
business attraction, expansion and retention to branding and marketing, Economic Development 
staff established a program to collect and analyze socioeconomic, real estate and business statistics.  
This program enables the City to be proactive and nimble in responding to economic shocks and 
business community needs. 
 
Developed in accordance with Foundational Work Task B of the Economic Development Strategic 
Plan (EDSP), the data collection program involves compiling information from publicly available 
sources including, but not limited to, the California Employment Development Department (EDD), 
U.S. Census Bureau and the City’s business license database.  Data is also gathered from other 
sources such as commercial real estate firms, business data and economic forecasting services, and 
regional planning and economic development organizations.  
 
An element of this data program includes reporting the information and resulting analyses to 
Council and the Council Economic Development Committee (CEDC). Recent examples of data sets 
and analysis presented include: 
 

• Labor market information;  
• Commercial real estate inventory, vacancy rates and market trends;  
• The Industrial Technology and Innovation Corridor Baseline Profile, which included data on 

the major employers, revenue generators and major sector profiles; and the   
• East Bay Economic Alliance’s East Bay Economic Outlook 2015-2016.  

 
DISCUSSION 
 
In addition to supporting decision-making and long-term strategic planning, the data collected under 
this program also plays an important role in business attraction (EDSP Goal IS2 and SR2) and the 
development of a branding and marketing program (EDSP Goal BM2).   Staff regularly responds to 
inquiries for demographic, traffic count, and business establishment information as part of the 
Business Concierge Program.   Providing concrete and up-to-date information about Hayward’s 
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community, business environment and assets is an essential part of enticing investment from 
perspective businesses and developers.   
 
Recently, Economic Development and Community Relations and Media (CRM) staff applied these 
data sets to produce the “Discover Hayward” brochure (Attachment I).  Production copies will be 
provided at the CEDC meeting.   The “Discover Hayward” brochure briefly highlights the city’s 
strategic advantages, key industry sectors and major employers.  The brochure is collateral or a 
“leave behind” designed to reinforce messaging delivered in-person by city representatives.  It may 
compel a perspective developer or business owner to take closer look at what Hayward offers 
following initial contact.  
   
NEXT STEPS  
 
Staff will continue to collect and report on data sets as they become available.  Staff will utilize the 
“Discover Hayward” brochure as part of business attraction activities.  The brochure will be 
distributed to businesses and developers at conferences, tradeshows and direct outreach meetings.   
ED and CRM staff will continue collaborating and developing additional data-rich materials as part 
of the broader marketing and branding initiative.  
 
 
Prepared by:    Paul Nguyen, Economic Development Specialist 
 
Recommended by:   Micah Hinkle, Economic Development Manager  
 
Approved by: 
 

 
 
 
Fran David, City Manager 
 
Attachments:  
 

Attachment I Discover Hayward Brochure 
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DISCOVER HAYWARD 
HEART OF THE BAY

haywardopenforbusiness.org
econdev@hayward-ca.gov
+1 510 583 5540
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grow
with us

opportunity ahead
For well over a century, the City 
of Hayward has capitalized on 
its strategic location and natural 
assets to become a regional hub 
for commerce and trade.

Comprising 45.32 square miles 
on the eastern edge of the San 
Francisco Bay, Hayward is an 
economically and ethnically 
diverse city of approximately 
153,689 residents. 

A regional center of retail, industrial 
and public activities, Hayward 
combines an approachable, 
accessible atmosphere, an ideal 
climate, cultural attractions, 
parks and recreational facilities, 
with easy access to suppliers and 
customers throughout the Bay 
Area and beyond.

TPC Stonebrae,
Hayward Hills

Strategic 
Hayward is the Bay Area’s most stra-
tegic business location, with quick 
access to multiple air and shipping 
ports, freeways and mass transit.

Educated 
Boasting three separate institutions 
of higher education serving 30,000 
students, Hayward produces a 
strong, educated local workforce.

Accessible
With real estate costs skyrocketing 
throughout the Bay Area, Hayward  
offers a range of affordable business 
locations to facilitate future growth.

Diverse
Hayward is one of the most diverse 
cities in the state of California, attract-
ing people from all over the world to 
learn, build and grow here.

 #01

 #02

#03

 #04

Why
hayward?
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Hayward’s 48,430 households have a median 
income of $64,578. The City’s 10,263 business-
es provide 95,777 local jobs. Annual sales tax 
revenue amounts to $30.3M.

Hayward currently offers more than 40 million 
ft2 of warehouse, manufacturing and R&D 
space with average rental rates of $0.43, $0.46 
and $0.89, respectively.

Hayward’s residential sale prices have 
appreciated 46% since 2009. The 
City’s median home price is $454,200 
and the median rent is $1,299/mo.

key industry clusters

economic profile

industrial real estate snapshot

residential real estate details

Served by three major freeways, Hayward 
companies enjoy overnight delivery by 
more than 100 commercial and radial 
carriers to California, Nevada & Oregon.

Hayward enjoys two well-located BART 
(Bay Area Rapid Transit) stations, as well 
as a number of AC Transit, Union City 
Transit and Dumbarton Express bus lines.

The City of Hayward is served by Union 
Pacific Freight Service, the Capitol Corridor 
Amtrak train, and port and barge facilities 
in Oakland and San Francisco.

Hayward enjoys quick, easy access to 
three international airports: Oakland (17 
mi), San Francisco (19 mi), San Jose (25 mi). 
We also boast our own executive airport.

01 02 03 04GROUND MASS transit rail air

hayward: strategically positioned for growth

• Advanced Manufacturing 
• Life sciences 
• Food and beverage manufacturing
• Logistics

“HAYWARD IS THE PERFECT LOCATION IN THE INTEREST OF COMMUTE TIMES FOR ALL EMPLOYEES.  
WE ARE IN A 2,000 FT2 SPACE NOW AND PAYING FIVE TIMES LESS.” - Mike Wior, CEO of Positronics.io

“City staff were completely responsive to our needs, expedited our requests and utterly defied the conventional 
wisdom regarding the difficulty of working with ‘City Hall.’” - Paul Beach, President of SinoEV Technologies

Hayward is known as the “Heart of the 
Bay” because of its central and convenient 
location in Alameda County: 25 miles 
southeast of San Francisco, 14 miles south 
of Oakland, 26 miles north of San Jose and 
10 miles west of the valley communities 
surrounding Pleasanton. Hayward is 
connected directly to Silicon Valley by the 
seven-mile Hayward/San Mateo Bridge 
and is within 25 minutes of three major 
international airports by car. The City is 
also served by its own thriving executive 
airport.

made in hayward

SAN  
FRANCISCO

HAYWARD

SAN JOSE

OAKLAND

advanced  
manufacturing

biotechnology  
& life sciences

food & beverage  
manufacturing

transportation  
& logistics

Gillig Baxter Berkeley Farms CEVA Logistics

Du Pont EKC Technology Illumina Columbus Foods Con-Way Freight

Heat and Control Inc. IMPAX Laboratories Shasta Beverages Inc. Dynamex

Inland Metal Technologies EMD Millipore Pepsi Bottling Co. FedEx Freight

Plastikon Industries Solta Medical Sugar Bowl Bakery YRC Freight

Siemens Mendel Biotechnology Annabelle Candy Co. Hawaiian Express Services Inc.
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#ONWARD
Hayward businesses are makers of 
real things, from custom guitars to 
advanced water filtration membranes.

Our companies spend their time 
building the future, not worrying 
about difficult regulations and 
astronomical rents.

Hayward is routinely billed as the second-
most diverse city in the state of California. 
We’re proud of that. We thrive on the 
vibrant mix of cultures and customs that 
makes Hayward such a wonderful place 
to live, work and play.

For well over a century, Hayward has 
been a “community of opportunity,” a 
city with open arms and an enviable list 
of resources to help newcomers build 
their dreams. Unlike many other Bay 
Area cities, Hayward remains accessible, 
affordable and primed for growth.

Business owners and entrepreneurs 
are beginning to see Hayward for 
everything it has to offer: a warm and 
inviting climate, easy access to three 
international airports, affordable 
industrial, commercial and R&D real 
estate, superior water resources, well-
run city government, considerable open 
space and a wide range of recreational 
opportunities. 

Add an educated workforce, a wide 
range of housing options and one of the 
Bay Area’s most dynamically diversified 
economies, and you have the ingredients 
for an unparalleled business location:

ADVANCED INDUSTRIES 
BUSINESSES LOCATED IN 
THE CITY’S INDUSTRIAL 

CORRIDOR

BIOTECH, BIOMED 
AND LIFE SCIENCES 

FIRMS

FOOD & BEVERAGE 
MANUFACTURING 

COMPANIES

1,000+

106

400+

#FORWARD

Each day, more than 45,000 people 
go to work within our industrial 
corridor alone. It’s a dynamic 
ecosystem for innovation and growth.
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DATE: July 6, 2015 
 
TO: Council Economic Development Committee 
 
FROM: Micah Hinkle, Economic Development Manager 
 
SUBJECT: Hayward Business Ombudsman Program 
 
BACKGROUND 
 
The Economic Development Strategic Plan FY2014-2018 (EDSP) set goals to ensure a timely and 
predicable permit process and support existing retail and industrial businesses (Goals IS5, SR1, and 
SR5).  To achieve these goals, Economic Development (ED) staff initiated the following work 
tasks: 
 

• IS5.A – Develop an Ombudsperson Program to streamline industrial business applications 
and permits;   

• SR5.A  - Develop an Ombudsperson Program to streamline retail business applications and 
permits; and  

• SR.1C - Establish a comprehensive retention program for existing businesses.   
 
The product of these work tasks is the Hayward Business Ombudsman Program.  This program, 
which falls under the umbrella of the Business Concierge Program introduced by Economic 
Development in 2014, focuses on supporting problem resolution for existing businesses.  The goal 
of the program is to provide a single point of contact and address business concerns.   
 
The Business Ombudsman works as a liaison between businesses and the City and provides all the 
necessary support to make the local business prosper by offering any assistance within the City’s 
jurisdiction to facilitate growth. The Business Ombudsman will work with the appropriate 
department(s) to clarify requirements, identify a clear and expeditious pathway to problem 
resolution and provide predictability to the overall processes.  This program will save the customer 
time and reduce frustration.  Being responsive to the needs of the customer may also be the 
difference in attracting or deterring business investment.   
 
DISCUSSION 
 
Services offered by the Business Ombudsman Program are not new.  The City regularly provides 
assistance with zoning, building and fire code compliance.  Staff routinely works with business 
representatives to identify and resolve issues.  In addition, each department provides an avenue for a 
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business to learn about requirements and work collaboratively with staff to develop solutions.  
Examples of existing business assistance services include: 
 

• Permit Center Counter Meetings – During regular business hours, Development Services 
staffs a customer service counter in the Permit Center where businesses owners can drop in 
to ask questions and seek guidance from planning, building and fire department staff.  
 

• Code Assistance Meetings – Organized by the Fire Department, these meetings allow 
businesses with complex projects involving building, fire, environmental and hazardous 
materials issues to ask questions and receive feedback from staff from all applicable 
departments.   

 
• Pre-Application Meetings – Organized by Planning Division, these meetings provide 

preliminary feedback on large residential, commercial or industrial projects from 
representatives from all departments.  

 
Branding and Marketing 
While city assistance services are not new, the challenge has been streamlining and marketing these 
services to businesses.  Oftentimes, business owners may not know who to call for assistance and 
are transferred several times before reaching the right department. The attached brochure was 
developed to advertise the Hayward Business Ombudsman Program.  The brochure compliments 
existing marketing materials from Economic Development and the City’s branding program. 
 
NEXT STEPS 
 
Staff will continue to market and refine the Business Ombudsman Program.  Staff will track 
program use and report back on progress and impacts as part of the Economic Development Annual 
Report. 
 
Prepared by:  Ramona Thomas, Economic Development Specialist 
 
Recommended by:  Micah Hinkle, Economic Development Manager 
 
 
Approved by: 
 

 
 
Fran David, City Manager 
 
Attachments:  

Attachment I Hayward Business Ombudsman Brochure 
 

16



Face (fold-in) Back Cover Front Cover

PRINT TEMPLATE
Product     Brochure
Size          8.5” x 11” (HxW)
Style         Tri-Fold
Side          Outside Face

How to Use this Template Step by Step go to this FAQ
http://www.printpapa.com/faq/?f=448
For animated examples of the Brochure folding
http://www.printpapa.com/faq/?f=451

SAFE AREA - Keep all text within this line.

BORDER THICKNESS - Must be atleast 3/8” from the bleed 
line to insure your border won’t be cut off when printed.

FINISHED SIZE - This is where the product will be cut to size.

BLEEDS - Create a 1/8 inch bleed area to make sure that the ink goes 

template.

123
3.60in. 3.69in. 3.69in.Let’s make things

happen. Call us today.
510.583.5540

City of Hayward
Economic Development Department

510.583.5540 / ombudsman@hayward-ca.gov

want to start a business?

issues a�ecting your business?

need a hand?

LET US HELP!

Ombudsman
Program

helping hayward
businesses solve problems

Attachment I
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Inside Spread Left Inside Spread Right

PRINT TEMPLATE
Product     Brochure
Size          8.5” x 11” (HxW)
Style         Tri-Fold
Side          Inside Spread

How to Use this Template Step by Step go to this FAQ
http://www.printpapa.com/faq/?f=448
For animated examples of the Brochure folding
http://www.printpapa.com/faq/?f=451

SAFE AREA - Keep all text within this line.

BORDER THICKNESS - Must be atleast 3/8” from the bleed 
line to insure your border won’t be cut off when printed.

FINISHED SIZE - This is where the product will be cut to size.

BLEEDS - Create a 1/8 inch bleed area to make sure that the ink goes 

template.

456
3.69in. 3.69in. 3.60in.

STARTING A
BUSINESS?

The City provides a range of busi-
ness support services to help you 
succeed; from application to 
completion, we offer programs to 
assist and work with you to get 
your business open.  Our staff are 
available to answer questions, 
troubleshoot potential challeng-
es, help with site selection and 
guide businesses to the appropri-
ate staff and resources.

NEED
ADVICE?

Running and expanding a busi-
ness can be challenging.  Some-
times you need a helping hand.  
The Economic Development Divi-
sion offers assistance with maneu-
vering through the development 
process by providing guidance, 
making suggestions and engag-
ing the right people.  Whether you 
are a new start-up or an estab-
lished business, the City of Hay-
ward values our business commu-
nity and look forward to helping 
you get answers to allow you to 
make business decisions.   

NEED
WORKFORCE
ASSISTANCE?

The Economic Development Staff 
connects businesses to additional 
resources.  Employment recruit-
ment and training assistance is 
offered through our partnership 
with Workforce Investment Board 
and Small Business Development 
organization.  Our resources can 
assist with training, employment 
recruitment and promotional sup-
port.
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