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TheCityofHaywardcommissioned GodbeResearch toconductasurveyofvotersinthecitytoassess
potentialvotersupport fora utilityuser taxmeasuretofundthe maintenanceofcityservicesandfacilitiesand
preservethequalityoflifeandthelocaleconomy Additionallythestudywasdesigned toassess thesatisfaction
withtheoverallqualityoflifeinthecityandthe jobthe Cityisdoingtoprovide servicestoitsresidents survey
thetaxratesatwhichvoterswillsupportthemeasure prioritizepotentialprogramstobefundedbasedonvoter
reception andtesttheinfluenceofsupportingandopposingargumentsonpotentialvotersupport
SURVEYMETHODOLOGY
Overall 600votersintheCityofHaywardcompletedthesurvey representingatotaluniverseofapproximately
19432likelyJune2009statewide electionvoters Toinvestigatewhetherpotentialvotersupport forthe
measuredifferedbyregionofthecity certainareaswereover sampled higherthantheiractualrepresentation
inthe overallvoteruniverse asgiven inthetablebelow

Region Un weightedWeighted
333 26Area1 WestofI 880
333 47Area2 Betweenandincluding MissionBlvd andI880
333 27Area3 EastofMission Blvd

Thestudyparametersresultedinamarginoferrorofplusorminus39 percentfortheoverallsampleof600
voters andplus orminus48 percentforthesubsetof400likelyJune2009non statewideelectionvoters
Interviewswereconductedfrom February4throughFebruary11 2009 andthe averageinterviewtimewas
approximately18minutes
Oncecollected thesample ofvoterswascomparedwiththeregisteredvoterpopulationintheCityofHayward
toexaminepossible differencesbetweenthedemographicsofthesampleofrespondents andthe actual
universe Thedatawereweightedtocorrectanydifferences andtheresultspresentedarerepresentativeofthe
votercharacteristicsofthecityintermsofgender age politicalparty type populationproportionofthethree
areasandthe likelihoodofvoting inthe June2009election
QUESTIONNAIRE METHODOLOGY
Toavoidtheproblemofsystematicpositionbias wheretheorderinwhichaseriesofquestionsisasked
systematicallyinfluencestheanswers several questions inthesurveywererandomized suchthatthe
respondentswerenotconsistentlyasked thequestionsinthesameorder Theseriesofitems inQuestions3 6
7and8wererandomizedto avoidsuchpositionbias Further Questions7and8wererotatedsothatthe
samplewasbalancedinwhether theyfirstheardargumentsinfavoroforopposedtotheballotmeasure
MEANSCORESANDROUNDING
Inadditiontothepercentagebreakdownofresponsestoeachquestion resultsforthequestionsrelating tothe
importanceof issuesinthecommunity Q3 thesupportatvarioustaxrates Q5 the featuresofthemeasure
Q6 andthearguments Q7andQ8 includeameanscore Forexample toderivethe overallimportanceofa

particular issue Q3 anumber valuewasassignedtoeachresponsecategoryasfollows Extremely
Important 3 VeryImportant 2 SomewhatImportant 1and Notat allImportant 0 Theindividual
answerofeachrespondentwasthenassignedthecorrespondingnumber from 3 to0 inthis example Finally
allrespondents answersareaveragedtoproduceafinalscorethatreflects theoverallimportance The
resultingmeanscoremakestheinterpretationofthedataconsiderablyeasier Responsesof DontKnow
DK NA werenot includedinthecalculations ofthemeans foranyquestions

Conventional roundingrulesapplytothepercentages shownin thisreport 5oraboveisroundeduptothenext
number and 4orbelowisroundeddowntothepreviousnumber Asaresult thepercentagesmaynot addup
to100percent
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1 Generally speaking areyousatisfied ordissatisfiedwiththeoverallqualityoflifeintheCityof
Hayward GETANSWER THENASK Isthatveryorsomewhat satisfieddissatisfied

Verysatisfied 24
Somewhatsatisfied 52
Somewhatdissatisfied14
Verydissatisfied 9

1DKNA

2 Areyousatisfied ordissatisfiedwiththeoveralljob theCityofHaywardisdoingtoprovide
servicestoresidents GETANSWER THENASK Isthatvery satisfieddissatisfied or
somewhat satisfieddissatisfied

Verysatisfied 20
Somewhatsatisfied 50
Somewhatdissatisfied14
Verydissatisfied 7
DKNA 8

3 Next Idliketoaskyouabout someissues inyour community Foreachone Idlikeyoutotell
mehowimportantthisissueistoyou

Heresthe firstnext Is extremelyimportant veryimportant somewhatimportant
ornotatall importantto you

MeanExtremely Very SomewhatNotatallDKNAScoreImportantImportant Important Important
3A Improvingthequalityof 2347 37 11 4 2publiceducation
3B Reducingcrime 2454 37 8 1 0
3C Improvingtrafficflow 1824 38 32 5 0
3D Removingabandoned 1620 32 37 9 1vehicles
3E Maintainingthequalityof 2342 45 11 1 1ourneighborhoods

ComputationofMeanScores ExtremelyImportant 3 Very Important 2 SomewhatImportant 1 Notatall Important 0
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4 Inthecomingmonths Haywardvotersmaybeaskedtovoteonseveralballotmeasures Letme
read youthedescriptionofone potentialmeasure

To preserveourqualityoflife localeconomy andmaintaincityservicesandfacilities including

Maintainingfireandpoliceservicelevelsandresponsetimes
Maintainingneighborhoodappearanceandgraffiti removalservices
Maintainingyouthservicesthatkeepkidsawayfromcrime gangsanddrugs
Maintainingemergencyanddisasterpreparednessservices and
Maintainingstreets sidewalks andstreetlighting

ShalltheCityofHaywardenacta675percentUtilityUserTaxonelectricity gas cable landline
telephone cellular and relatedtelecommunicationsusage

Iftheelectionwereheldtoday wouldyouvoteyesornoonthismeasure GETANSWER THEN
ASK Wouldthatbedefinitely yesno orprobably yesno

June2009 June2009 MailBallot November
Statewide NonStatewide 2009 2009

Samplesize 600 400 441 282
Marginoferror 39 48 46 57
DefinitelyYes 26 28 27 25
ProbablyYes 28 27 28 26
ProbablyNo 17 18 16 20

22 21 22 23DefinitelyNo
DKNA 6 6 7 6

5 Rightnow theexactamountofthetaxhasnotbeendecided

IfyouheardthattheUtilityUserTaxintheCityofHaywardwouldbe READFIRSTITEMBELOW
AND CONTINUEINSEQUENCE ofyourelectricity gas cable landlinetelephone
cellular andrelatedtelecommunicationsusagetopreserveourqualityoflifeandmaintaincity
servicesandfacilities wouldyouvoteyesornoonthisballotmeasure GETANSWER THEN
ASK Isthatdefinitely yesno orprobably yesno READINSEQUENCE UNTILALLITEMS
AREREAD IFRESPONDENTSAYS DEFINITELYYES RECORD DEFINITELYYES FOR
ALLOTHERLOWERTAXRATE S ANDGOTOTHE NEXTQUESTION

MeanDefinitely Probably ProbablyDefinitely DKNAScoreYesYesNo No
5A 675percent 01 22 25 19 30 5
5B 6percent 0027 23 18 28 5
5C 525percent 0232 23 14 27 4

0441 20 11 24 45D 45percent

ComputationofMeanScores DefinitelyYes 2 ProbablyYes 1 ProbablyNo 1 DefinitelyNo 2
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6 Now letstalkabouthowthemoneyraisedbythismeasuremightbespentbytheCityof
Hayward AsIreadeachstatement please tellmeifitwouldmakeyoumoreorlesslikelytovote
forthemeasure

Ifyouheardthatthemoneyraisedbythismeasurewouldpay formaintaining INSERT
RANDOMLYSELECTEDITEMFROMTHELISTBELOW wouldyoube
moreorlesslikelyto supportthemeasure GETANSWER THENASK Isthat much moreless
likelyorsomewhat moreless likely

MeanMuch Somewhat NoSomewhat Much DKNAScoreMoreLikelyMore LikelyEffectLessLikelyLessLikely
6A Animalcontrol

0223 29 4 24 17 2andprotection
services
6B Policeservice
levels response
times and 1157 23 2 8 8 2
neighborhood
patrols
6C Fireprotection 1152 28 3 9 7 2services

6D Emergencyand
disaster0841 30 3 14 11 1
preparedness

6E Citystreets
sidewalks and 0735 35 3 15 11 1
lighting

6F Trafficsafetyand 0121 31 4 26 17 1parking enforcement

6G Building
0017 29 5 24 21 4inspectionandcode

enforcement

6H Localjoband
economic 0843 28 4 9 13 3development
programs

6I Neighborhood
appearanceand 0533 32 3 17 14 2
graffitiremoval
6J Effortstoprotect
theenvironment 0430 31 2 15 19 3throughgreen
practices

ComputationofMeanScores
MuchMoreLikely 2 SomewhatMoreLikely 1 No Effect 0 SomewhatLessLikely 1 and MuchLessLikely 2
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MeanMuch Somewhat NoSomewhat Much DKNAScoreMoreLikelyMore LikelyEffectLessLikelyLessLikely
6K Libraryhours
andaccesstobooks 0532 31 3 17 16 1computers andthe
internet

6L 911and 1256 25 3 8 6 2paramedicservices
6M Adequate
emergencyresponse
timesbykeepingall 1257 25 2 7 7 2
Haywardandfire
stationsopen
6N Afterschool
programsthatkeep
kidsawayfrom 1053 24 3 9 9 1
crime gangs and
drugs

ComputationofMeanScores
MuchMoreLikely 2 SomewhatMoreLikely 1 No Effect 0 SomewhatLessLikely 1 and MuchLessLikely 2
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ROTATEQUESTIONS7AND0

7 Voterswillhearargumentsfromsupportersinfavorofthepotentialballotmeasurewehavebeen
discussing AsIreadeachoftheargumentsinfavorof themeasure pleasetellmeifyouwould
bemorelikelytovote yes onthemeasure giventheargument

Supportersofthemeasuresay INSERTRANDOMLYSELECTEDITEMFROM
THELISTBELOW Does hearingthisargumentmakeyoumuchmorelikelyorsomewhatmore
likelyto vote yes onthemeasure ordoesit havenoeffect

MeanMuch Somewhat No DKNAScoreMoreLikely MoreLikely Effect
7A Weneedadditionalrevenueto
maintainourcurrentlevelsofpublic 1035 31 32 1
safety

7B Weneedadditional revenueto 0825 32 41 1maintainourpubliclibrary

7C Themeasurewillmaintainresponse
timeforpolice fire andemergency 1244 29 26 1
services

7D Themeasurewillgeneratelocally 0929 33 36 3controlled fundsforHaywardneeds

7E Withmorethan 10milliondollar
deficit theCityneedsadditional funds 0929 32 35 3toavoidcutstoessentialresident
services

7F Anoversightcommitteewillmonitor
thenew fundsgenerated sothatthey 1036 28 33 3
areusedproperly
7G WithoutthemeasuretheCitys
reserveswillbewipedoutandessential 1034 30 32 5
servicesdrasticallycut

7H Overthelastfive yearsdemandfor
cityserviceshasincreased butstaffing
hasdecreased Nowwiththelossof 0928 33 36 3revenueduetotherecession Hayward
cannotmaintain itscurrentlevelof
servicestoresidents

7I TheHaywardCityCouncilhasfought
hard tokeeptaxeslow However
becauseoftheslowingeconomyand 0824 30 44 2risingdemandforresidentservices the
Cityhasnochoicebuttoseekvoter
approvalofadditionaltaxrevenue

ComputationofMeanScores MuchMoreLikely 2 SomewhatMoreLikely 1 NoEffect 0
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MeanMuch Somewhat No DKNAScoreMoreLikely MoreLikely Effect
7J Thismeasureisgoodforthe
environment asitencouragesenergy 0929 28 41 2conservationandtheuseofgreen
alternativepower

7K Thismeasureisfairtoallrate
payerssinceitisbasedonan 0928 31 37 4
individualsactualutilityusage

7L Withthismeasure everyoneinthe
1139 29 30 2Citywill bepayingtheirfairshare not

justpropertyownersorbusinesses

7M Themeasurehasacaponlarge
commercial ratestopreventbusinesses 0825 29 43 2frombeingforcedtopaymorethan
theirshareorbedrivenoutofHayward

7N Lowincomeresidentsandlifeline
1034 28 36 2userscanapplyforexemptions from

theUtilityUser Tax

7O Themoneyspentbythecityof
Haywardfromthismeasurewillhelp 1034 28 36 2
stimulateourlocaleconomy

7P Thetaxwillendin10yearsandcan 1035 27 36 2onlybeextendedbyvoters

ComputationofMeanScores MuchMoreLikely 2 SomewhatMoreLikely 1 NoEffect 0
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8 Voterswillhearargumentsfromopponentsagainstthepotentialballotmeasurewehavebeen
discussing AsIreadeachoftheargumentsagainstthemeasure pleasetellmeifyouwouldbe
more likelyto vote no onthemeasuregiventhatargument

Opponentsofthemeasuresay INSERTRANDOMLYSELECTEDITEMFROM
THELISTBELOW Doeshearingthisargumentmakeyoumuchmorelikelyorsomewhatmore
likelyto vote no onthemeasure ordoesit havenoeffect

MeanMuch Somewhat No DKNAScoreMoreLikelyMoreLikelyEffect
0724 24 49 38A Localtaxes arealreadytoohighinHayward

8B Insteadofincreasingtaxes publicservicesin
HaywardshouldbepaidfromtheCityscurrent 0618 24 54 5revenuesandreserves evenifserviceshavetobe
cut

8C TheCitycannotbetrustedtomanageany 0723 20 53 4additional fundsraised

8D TheCityshouldmakecutstostaffsalariesand 0825 25 46 4benefitsbeforeraisingtaxes intheCity

8E WithallthegraffitiaroundHaywardandthe
0617 22 57 4slowresponsetimestoservicecalls theCity

cannotclaimthatitismaintainingservice levels

8F Withahistoricalfinancialcrisis onourhands
andpeoplelosingjobs homes andvalueintheir 1140 24 34 2retirementplans itisareally badideatoraise
taxesrightnow

8G TheCityshouldnot taxresidentsonfixed
incomesfortheutilitiestheyneedtomeetbasic 1036 28 33 3
familyneeds

8H Wecantaffordalocaltaxinadditiontothe1
and12percentstatesalestaxthatthegovernoris0932 24 42 2
proposing

8I Themeasureautomatically coversanyfuture
technological advancesorchangesinFederaland 0827 24 43 6
Statelawwithoutvoterapproval

ComputationofMeanScores MuchMoreLikely 2 SomewhatMoreLikely 1 NoEffect 0
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9 Nowthatyouhaveheardalittlemoreaboutthepotentialballotmeasure letmereadyoua
summaryofthemeasureagain

To preserveourqualityoflife localeconomy andmaintaincityservicesandfacilities including

Maintainingfireandpoliceservicelevelsandresponsetimes
Maintainingneighborhoodappearanceandgraffiti removalservices
Maintainingyouthservicesthatkeepkidsawayfromcrime gangs anddrugs
Maintainingemergencyanddisasterpreparednessservices and
Maintainingstreets sidewalks andstreet lighting

ShalltheCityofHaywardenacta675percentUtilityUserTaxonelectricity gas cable landline
telephone cellularandrelatedtelecommunications usage

Iftheelectionwereheldtoday wouldyouvoteyesornoonthismeasure GETANSWER THEN
ASK Wouldthatbedefinitely yesno orprobably yesno

June2009 June2009 MailBallot November
Statewide NonStatewide 2009 2009

Samplesize 600 400 441 282
Marginoferror 39 48 46 57
DefinitelyYes 23 23 24 21
ProbablyYes 24 26 24 24
ProbablyNo 18 17 17 19
DefinitelyNo 33 33 32 35
DKNA 2 2 3 2
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DemographicQuestions

A Tobegin howmanyyearshaveyou livedintheCityofHayward

Lessthanoneyear 1
Onetofiveyears 11
Sixtotenyears 13
Eleventofifteenyears 10
Morethanfifteenyears65

B Doyoucurrently ownorrentyourhome

Own 80
Rent 18
Refused 2

C Whatethnicgroupdoyouconsideryourselfapartoforfeelclosestto IFRESPONDENT
HESITATES READLIST

CaucasianWhite 53
Latinoa Hispanic 15
African AmericanBlack10
AsianAmerican 7
PacificIslander 3
Twoormoreraces 3
Native American 1
Other 2
DKNA 6

D PleasestopmewhenIreachthecategory thatbestdescribesyourtotalhouseholdincomebefore
taxesin2008

Lessthan 20000 6
20000tolessthan 30000 7
30000tolessthan 40000 10
40000tolessthan 50000 8
50000tolessthan 60000 7
60000tolessthan 75000 11
75 000tolessthan 100000 14
100000to lessthan 15000013
150000to lessthan 200000 4

Morethan 200000 2
DKNA 17

E Gender

46Male
Female54
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FROMVOTERSAMPLESHEET

F Age

18to29 5
30to39 10
40to49 15

3650to64
65andolder34

G Party

Democrat 68
Republican18
Other 3

11DTS

H VotingHistory

No PollMail
A VotedRecall100320 56 25
B Voted604 33 44 24
C Voted1104 6 56 38
D Voted1105 5 51 44
E Voted606 29 32 39
F Voted1106 7 42 51

40 22 38G Voted208
H Voted0608 33 24 43

2 41 57I Voted1108

I TimesVoted INTERVIEWERS PLEASECOUNTTHENUMBEROFTIMESVOTEDINQH

3of9 3
34of9

5of911
136of9

7of918
8of914
9of936
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J AbsenteeVoter

34Never VotedAbsentee
1of9 8
2of9 5

53of9
4of9 6
5of9 6
6of9 10
7of9 11
8of9 6
9of9 10

K HouseholdPartyType

Democrat 1 30
27Democrat 2

Republican 1 7
Republican 2 7

6Other 1
Other 2 3

5Democrat Republican
Democrat Other 11
Republican Other 3

1Democrat Republican Other

L RegistrationDate

1992orbefore 28
91993to1996

1997to2000 11
212001to2004

2005to2006 14
2007topresent16

M LikelyStatewideJune2009Voter

Yes100

N LikelyJune2009Voter nonstatewideelection

Yes58
No 42

O LikelyVoterbyMail2009voter

Yes73
No 27
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P LikelyNovember2009voter

Yes47
No 53
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