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That the City Council adopt the attached resolutions approving the proposed sewer service

charges water usage charges and meter service fees and amending the Master Fee Schedule

DISCUSSION

At its May 8 2007 work session the City Council reviewed the proposed sewer and water

service rates and expressed concurrence with stafFs recommendations The agenda report and

attachments for the work session which describe the proposed adjustments are attached for

reference Note that the attached exhibits which list comparable rates charged by other nearby
agencies and illustrate ending working capital balances have been updated since the May 8 work

session It is recommended that all rate adjustments become effective October 1 2007 so that

customers do not experience increases during the summer months when water usage is highest

Wholesale Water Rates

At the time of the work session the San Francisco PublicUtilities Commission SFPUC was

estimating that the wholesale rate adjustment for 200708would be between 5 and 11 but

had not yet announced the actual rate Since then the SFPUC has indicated that the wholesale

rate will increase by 7 effective July 1 2007 This is the second consecutive year that SFPUC

has adjusted the wholesale rate Last year a20increase was implemented however Hayward
did not adjust rates for 200607 because of the timing of the notification from SFPUC and

because it has been the Cityspractice to review utility rates every other year However in that

the wholesale rate has increased 27over two years the Water Fund cannot sustain an adequate
fund balance without an adjustment in 200708

Noticing Requirements

As explained in the work session report adjustments to water and sewer charges are subject to

the noticing requirements of Proposition 218 Following the work session on May 8 staff

mailed the attached Notice of Public Hearing to property owners within the Cityswater and

sewer service area The notice describes the proposed increases and lists the current and

proposed rates The notice also discusses the property owners right to protest the rate increases

and provides a form for that purpose However Proposition 218 specifies that Council is



prohibited from taking action to approve the proposed rates only if amajority protest ofover 50

percent is received

As ofthe writing ofthis agenda report 1085 protests have been received representing about 4

percent of the total notices mailed Most respondents simply signed the form and provided no

additional comments A small number about 10 in all indicated that they are on a fixed income

and would be impacted by the rate increase Staff will follow up with this last group of

customers to make them aware of the lowincome discount on the service charge and provide
information and an application to help them determine their eligibility for this discount

Prepared by

G M

Alex Ameri Deputy Director ofPublic Works

Recommended by

Robert A Bauman Director of Public Works

Approved by

Frances David Acting City Manager

Attachments

Exhibit A Work session Agenda Report dated May 8 2007

Exhibit B Public Hearing Notice
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CITY OF HAYWARD

c9FOaP AGENDA REPORT

TO Mayor and City Council

FROM Director of Public Works

SUBJECT Proposed 200708Water and Sewer Rates

RECOMMENDATION

AGENDA DATE 050807

AGENDA ITEM

WORK SESSION ITEM vS

It is recommended that the City Council review and comment on this report

DISCUSSION

Staff has prepared cost of service analyses for providing water and sewer service to Hayward
residents and businesses Utility rate adjustments are normally considered as part of the budget
review process Staff is bringing proposed rates to the Council for discussion at this time in

order to obtain direction and implement appropriate public noticing procedures prior to the

public hearing currently scheduled for July 10 2007 The new rates if approved would become

effective on October 1 2007

Pursuant to recent case law adjustments in water and sewer charges are now subject to the

noticing requirements of Proposition 218 A notice of public hearing must be sent to affected

property owners at least 45 days in advance of the hearing describing the proposed adjustments
and the property owners right to protest Proposition 218 specified that Council may not take

action on the rates if a majority of property owners over 50 percent protest the increase In

order to meet the 45day noticing requirements for aJuly 10 hearing staff must prepare and mail

the notices no later than May 24

This report will address water usage and service charges which pay for water distribution and

fixed service costs and sewer service charges which cover the costs of providing wastewater

collection and treatment services The results of the analyses indicate that rate increases are

needed in 200708for both water and sewer services No chariges are proposed at this time for

sewer connection fees or water facilities fees that apply to new installations

Water Rates

Water usage charges are billing charges that vary with water consumption The charges are

affected by the San Francisco Public Utilities Commission SFPUC wholesale rate

consumption trends normal operating and replacement costs and maintenance of an adequate
working capital balance in the Water Operating Fund The City implemented an increasing rate

block structure several years ago to encourage water conservation by charging a higher rate for

higher water use Currently the lowest block rate 110 units is195 per unit the second block

EXHIBIT A



1130 units is 212 per unit and the highest block rate is 245 per unitAunit of water is

equal to 748 gallons The average singlefamilybimonthly water billing is 4770 which is the

cost for 20 units ofwater in atwomonth period or about 250 gallons per day

Water rates were last increased in 200304in response to a wholesale rate increase from San

Francisco Public Utilities Commission SFPUC of25 plus normal inflationary cost increases

in employee services and supplies While it is the Citys usual practice to adjust water rates

every two years the rates were not changed in 200506because the wholesale rate was nbt

increased and the Water Fund balance was sufficient to cover the other increased costs

associated with delivering water The SFPUC did increase the wholesale rate for 200607 by
nearly 20 from 102 to 122 Because of the timing of the notification from SFPUC and

that it was not a year in which utility rates would typically be adjusted the City did not increase

its rates for 200607

Although we do not have a firm commitment from SFPUC regarding the 200708wholesale

water rate based on the most recent information from SFPUC staff the increase may range from

5 to 11 SFPUC has made no commitment to stay within that range because a key factor in

the calculation water purchases during the spring months is still unknown An increase could

reach or potentially exceed 11 The final rate may not be communicated to the City until early
June Staff has assumed an 11 increase for 200708

Future rate adjustments from SFPUC will be dependent on both the normal factors such as

consumption and operating costs and implementation of the Water System Improvement
Program WSIP a 43 billion effort to improve the reliability and structural integrity of the

regional water system Haywardsshare ofthese costs based on the percentage of system usage

is expected to be in the mid 200 million range Significant wholesale water rate increases are

anticipated over the next eight to ten years as the various projects that make up the WSIP are

constructed SFPUCsprojected 201516rate is362 nearly three times the current rate This

is why the fund balance is so critical at this point to the extent that the City can maintain a

healthy balance rate payers will have some protection against the upcoming steep increases in

wholesale rates

Other costs that were factored into the proposed rates such as employee services supplies and

services and utilities are based on expenditures identified in the second year of the twoyear
200608 recommended budget There are no significant departures from the normal increases
and despite a significant addition to fixed assets new reservoirs and pump stations the 2

million transfer to the Water System Replacement fund remains unchanged

In addition to costs for purchasing and delivering water consumption is a key component
determining appropriate water rates Water use is difficult to forecast accurately because

climatic conditions play a large role in outdoor water usage Based on billing data to date it is

assumed that 200607 consumption will be similar to last year However recognizing the

existing drought conditions and the need for at least voluntary conservation efforts consumption
for next year is now anticipated to drop by 5 which will impact revenues and fund balances
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The Water Fund ending balance in June 2007 is expected to be about 169million a decrease of

27 million over the previous year Given the significant wholesale rate increase in 200607

and the anticipated increase in 200708 coupled with lowerthananticipated water usage the

Water Operating Fund cannot sustain an adequate fund balance without a rate adjustment for

Hayward customers in 200708

The recommended rates are summarized in the table below Based on an annualized average bi

monthly singlefamily usage of 20 units singlefamily residential customers would experience a

17 average rate increase The impact on businesses would be based on use For example a

restaurant using 85 units per billing period about 1000 gpd would pay about 20 more and a

large industrial customer would pay about 27 more based on average water use of2500 units

or about 30000 gallons per day To keep these percent increases in perspective this would be

the first increase in four years and the average annual increase would be in the range of34 to

54per year

Staff also recommends an increase in service charges The service charge pays for the costs of

providing water service which are unrelated to the amount of consumption Water meter

reading meter maintenance billing and customer service are examples of services that would

fall into this category Service charges were last increased twelve years ago in 1995 The bi

monthly charge fora58inchmeter which is the standard size for most singlefamily residential

properties is currently 7 or350per month A cost analysis indicates that a 1 increase per

month to450 is appropriate for this size meter Thebimonthly charge on singlefamilywater

bills would be 9 Service charges are based on meter size The service charge for the very

largest meters of which there are very few and are typically used in large multifamily housing
complexes would increase by 115 per month The majority ofbusiness meters are 2 inches in

size or smaller which would result in an increase of anywhere from 1 to 8 per month

The following table summarizes the proposed water rate increases and the impact on average

singlefamily water usage

Table 1
WATER COST

BiMonthly Water Consumption Current Rate Proposed Rate

010 ccf 195 215

1130ccf 212 253
Over 30 ccf 245 312

Average consumption charge for single
family residence 20 CCF 4070 4680

Meter service charge 700 900

Total bill for twomonths 4770 5580

Note 1 ccf 100 cubic feet 748 gallons
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Table 2 lists the current and proposed meter service charges by size

Table 2
Current Service Proposed

Meter Size Charge Service Charge
Per Month Per Month

58 inch 350 450
34inch 475 610
1 inch 720 925
1 12 inch 1580 2030
2 inch 2775 3570
3 inch 7005 9010
4 inch 13885 17850
6 inch 24490 31490
8 inch 33900 43590
10 inch 40850 52520

As noted earlier staff has assumed a 5 reduction in water use next year for conservation

purposes Based on that assumption for water usage staff expects the recommended rates to

generate about 210 million in water sales revenue and decrease the yearend fund balance to

166million Exhibit A is a line graph to show recent and projected yearend fund balances

Exhibit B compares the proposed rates to the rates of nearby water agencies The recommended

rates would continue to allow Hayward to offer the highest quality water to its customers at

competitive prices At this time it is unknown what rate adjustments are to be adopted by these

agencies in 200708 so the rate shows are generally the current rates and may be higher next

year

Sewer Service Char es

Each year staff prepares a sewer rate analysis to evaluate the revenues needed by customer

classification to meet anticipated expenditures Sewer service charges cover the costs of

providing wastewater collection and treatment services including maintenance and replacement
of equipment Sewer service rates last increased in January 2006 The current singlefamily
residential rate is 1895 Proposed sewer rates for 200708have been calculated in accordance

with the State Sewer Revenue Program guidelines that have been used for many years by
Hayward to distribute costs equitably among customer classes The Sewer Revenue Program
indicates that sewer service rate increases are appropriate for 200708

The sewer service rate increases result from rising costs including increased costs for employee
services utilities and supplies and an increase in the transfer of funds to the Water Pollution

Control Facility WPCF Replacement Fund from 2 million to 3 million in both 200607and

200708 to cover project costs This increased transfer is to pay for projects that will be

constructed as part of Phase II of the WPCF Improvement Project Since the WPCF

Improvement Project will benefit existing ratepayers it is appropriate to incorporate the higher
transfer into the revenue requirement on which the 200708 sewer service charge is calculated
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Future sewer revenue programs will adjust the transfer amount to be consistent with the

applicable CIP In addition the sewer revenue requirement includes 13 million to begin
addressing future debt service for the WPCF Improvement Project The Council will recall that

the City is constructing facilities at the WPCF to improve the efficiency reliability and

redundancy of the treatment processes both for current users and future development The

project is being funded in large part by a loan from the State Water Resources Control Board

Revolving Fund Approximately halfof the debt service 13 million annually will need to be

borne by existing ratepayers

There are other factors beyond budgeted costs of providing service that contribute to the

proposed rates notably the volume and composition of wastewater from residential properties
and changes in industrial wastewater discharge First actual average biochemical oxygen

demand CBOD and suspended solids SS concentrations at the WPCF have risen significantly
over the concentrations used in previous rate analyses Changes in residential wastewater

characteristics is a major factor In recent years we have assumed that an average singlefamily
residential household discharged about 200 gallons per day of wastewater with CBOD of 211

mgL grid SS of 214 mgL These assumptions were based on monitoring results from the mid

1990s However extensive residential sampling in 2004 and 2005 caused a reassessment of

assumptions about residential wastewater strength Discharge from residential properties has

risen over the past decade due in part to increased household size The City began addressing
these changes in the200506 rates and continues to implement them incrementally in the

current rate calculations There is a direct effect on the residential rates as a larger portion of

treatment costs is appropriately shifted to residential users

At the same time the rates are affected by ongoing changes in industrial wastewater

characteristics Specifically improvements several major industries have made or are in the

process ofmaking to their pretreatment processes have resulted in a decline in sewer revenue

from this sector These reductions while beneficial to the WPCF processes put pressure on

other ratepayers to make up the lost revenue

Based on the factors described the sewer revenue analysis indicates that a 23 increase in the

single family residential monthly rate from 1895 to 2331 per month is needed to recover

appropriate costs from this customer sector Similar percentage increases are indicated for multi

family and mobile home customers Commercial and industrial increases would range from

about 19 to 26 depending on the characteristics of the wastewater discharge with an average

increase of213The largest industrial customers Kobe Pepsi and Berkeley Farms would see

average increases of 19 to 21 Sewer bills for restaurants would increase by about 23 An

increase in 200809is not anticipated the average increase per year over the next two years

would range from 9 to 13

Exhibit C provides a summary of proposed residential rate increases and a sampling of

industrialcommercial increases The Wastewater Fund ending balance in June 2007 is expected
to be about 65 million a decrease of21 million over the previous year Based on current

knowledge staff expects the recommended rates to generate about 15 million in sewer service

revenue and result in a yearend fund balance of about 57 million The fund would remain in

deficit in 200809A 23 increase would be needed in 200910to eliminate thedeficit
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Given the significant debt service that will result from the State Revolving Fund loan and lower

thananticipated revenues during the past few years the Sewer Operating Fund cannot sustain an

adequate fund balance without a rate adjustment for Hayward customers in 200708 Exhibit D

is a line graph to show recent and projected yearend fund balances

Exhibit E compares the Citys proposed sewer rates with other nearby agencies As with water

rates it is not yet known what rate adjustments may be made by various agencies in 200708

The information presented at this time is based on current rates Nonetheless the comparisons
show that Hayward will continue to offer high quality sewer collection and treatment service at

competitive rates

To summarize the impact on residential billings both monthly and during atwomonth billing
period the following table illustrates in terms of dollars the existing and proposed water and

sewer rates

Table 3

Fee Current Average Bill Proposed Average Bill Difference

Water 20 units 4770 5580 810

Sewer 3790 4662 872

Total per billing period 8560 10242 1682

Total per month 4280 5121 841
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Prepared by

Alex Ameri Deputy Director ofPublic Works

Recommended by

Robert Bauman Director ofPublic Works

Approved by

Jesus Armas City Manag r

Exhibits A Water Fund Ending Working Capital Balances

B Water Rates from Nearby Agencies
C Proposed Sewer Service Charges
D Sewer Fund Ending Working Capital Balances

E Sewer Service Charges ofNearby Agencies
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Exhibit A

ACTUAL AND PROJECTED WATER FUND WORKINt3 CAPITAL BALANCES
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Exhibit B

Water Rate Comparfsons with Nearby Agencies
Based onBiMonthly Consumption of 20 ccf through58meter

Service Totai

Volume Rates Charge BiMonthly Billing

Contra Costa WaterDistrict 239ccf 3206 7986

Concor9d Walnut Creek

City ofRedwood City 110 ccf180ccf 3120 7220
1125ccf230ccf
2650ccf375ccf
50 ccf 530 ccf

EBMUD 0172 gpd 173ccf 1984 5702
Castro Valley San Lorenzo 173393 gpd 215ccf

393 gpd 264ccf

City of Hayward proposed 110 ccf 215 900 5580
1130ccf 253
30 ccf 312

Alameda County Water District 2285ccf 1008 5578

Fremont Newark Union Gity

Dublin San Ramon Services District 130ccf196ccf 1600 5520

30 ccf211ccf

City of Foster City 129ccf 2500 5080

City of Hayward current 110 ccf195ccf 700 4770
1130ccf212ccf
30 ccf245ccf

1 Proposed rate not yet adopted

13Jun07



EXHIBTI C

PROPOSED 2007OSSEWER SERVICE CHARGES

Residential Charges

Existing Proposed
Monthly Sewer Monthly Sewer

Service Service Charge Service Charge

Standard Residential 1895 2331

Duplex Triplex Fourplex 1895 2331

MultiFamily Unit 1687 2074

Mobile Home 1327 1631

Lifeline 05 ccfper billing period 563 682

Economy 610 ccfper billing period 1126 1365

Note One ccf equals 748 gallons

NonResidential Charges

Commercial and industrial customers are charged for sewer service based on the volume

and strength of their discharge The following table shows the existing and proposed
charges for each parameter used in calculating sewer service charges for commercial and

industrial users

ParameterlUnit Existing Proposed

FlowCost per 100 cubic feet ccf 158 186

Biochemical Oxygen Demand Cost per pound 045 056

Suspended Solids Cost per pound 056 071



Exhibit D

ACTUAL AND PROJECTED SEWER FUND WORKING CAPITAL BALANCES

200102to 201112
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Exhibit E

Sewer Rate Comparisons with Nearby Agencies
Standard Residential Rates

Agency Monthly Sewer Service Charge

City of Livermore 3875

City of Pleasanton 3150

City of Oakland 3020

City charge plus EBMUD

Dublin San Ramon Services District 2555

City of San Leandro 2543

City of Hayward proposed 2331

Union Sanitary District c2t 2028

Fremont Union City Newark

City of Hayward current 1895

Castro Valley Sanitary District 1750

Oro Loma Sanitary District 1608

San Lorenzo

1 Proposed rate not yet adopted

2 Current rate effective7107 in addition Hoard has also approved85increases

in each of the next two years
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C I T Y O F

HAYWARD
HEART O F THE B A Y

May 24 2007

NAME AssessorsParcel NumbersXXXX

ADDRESS Property Owner of ADDRESSES
CITY STATE ZIl

NOTICE OF PUBLICHEARING

PROPOSED RATE INCREASES FORWATER AND SEWER SERVICES

Dear Property Owner

A public hearing will be held by the Hayward City Council regarding proposed rate adjustments
for water and sewer services The City Council plans to consider the rate increases during its

meeting on Tuesday July 10 2007 at800pm at the Hayward City Hall 777 B Street If

approved by the City Council the new rates would be effective on October 1 2007 A summary

ofthe proposed rates and charges is included as an attachment to this notice

WATER CHARGES

Water Usaeg Rates

Water usage rates were last adjusted in October 2003 Water usage charges pay for the costs of

delivering water and are based on the quantity of water used in your home or business as

measured by your water meter Increases in operating costs plus significant increases in the

wholesale cost ofthe water purchased from San Francisco Public Utilities Commission SFPUC

Haywardssole water supplier have resulted in the need to adjust water usage rates as shown in

Table 1 The SFPUC increased the wholesale rate by nearly 20in 2006 however Hayward did

not increase rates at that time A further increase is expected to take effect on July 1 2007

Water Service Fees

Water service fees were last increased in July 1995 This fee pays for the fixed costs of providing
water service in other words the costs that do not vary according to quantity of water delivered

Costs for repairing and replacing meters reading meters and billing are examples Water service

fees are based on meter size The proposed service fees are listed in Table 2

Annual average water use for singlefamily residential customers is 20 units per twomonth billing

period or about 250 gallons per day Based on this level ofusage singlefamily customers will

experience an average increase in theirbimonthly billing of810 from 4770 to 5580 This

billing includes both water usage and water services fees

EXHIBIT B
DEPARTMENT OF PUBLIC WORKS

UTILITIES ADMINtSTRATtON

777 B STREET HAYWARD CA 945415007

TEL 5105834700 FAX 5105833610 TDD 5102473340



SEWER SERVICE CHARGES

Sewer service rates were last adjusted in January 2006 This fee pays for the cost of collecting
treating and disposing of wastewater from residences and businesses and is based on the volume

and type of wastewater discharged Increases in the costs of providing these services and capital
costs related td upgrading and improving the wastewater treatment facility have resulted in the

need for rate adjustments The treatment facility improvements are needed to enable the City to

meet State and Federal requirements for discharging to the San Francisco Bay and to improve the

reliability ofthe treatment processes

Residential Rates

The standard residential rate is proposed to increase from the current monthly charge of1895 to

2331 Reduced sewer service rates are applied to billings where metered water consumption is

lower than the standard usage Hayward water customers who use between 6 and 10 units ofwater

about 62 to 125 gallons per day during atwomonth billing period are charged an Economy
sewer rate for that billing period Customers who further reduce water usage to 0 to 5 units less
than 62 gallons per day pay the Lifeline sewer rate Customers do not need to apply for these

loweruserates they are charged automatically Table 3 lists the current and proposed residential

sewer service charges

NonResidential Rates

Nonresidential customers are classified as either coded users or critical users Most non

residential users are in the first category and are classified by the type ofbusiness that most closely
resembles the nature ofwastewater generated The sewer coding system further considers whether

a customer has a separate irrigation meter Table 4 lists the proposed feesfor each classification
with and without an irrigation meter Business customers that are classified as critical users are

billed according to actual measured wastewater strength and volume Proposed rates for critical

users are shown in Table 5

If you wish to protest the proposed service rate increases the City must receive your written

protest by mail or hand delivered before the close of the public hearing on July 10 2007 Mail or

deliver written protests to City ofHayward 777 B Street Hayward CA 94541 Attention City
Clerk For your protest to be counted it must indicate the AssessorsParcel Numbersof the

property or properties you own that are subject to the proposed rate adjustment

Ifyou need assistance in determining the impact of the proposed rate adjustments please call the

Department of Public Works Utilities Administration at 510 5834723

Assistance will be provided to those requiring accommodations for disabilities in compliance with

the Americans with Disabilities Act of 1990 Interested persons must request the accommodations

at least 48 hours in advanceofthemeeting by contacting the City Clerk at 510 5834400 or TDD

510 2473340
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WATER RATES

Table 1

Water Usage Rates

Usage Current Rate Proposed Rate

1 10units 195unit 215unit

11 30 units 212unit 253unit

Over 30 units 245unit 312unit

Note One unit equals 748 gallons ofwater Actual charges are based on

metered water consumption in eachtwomonth billing period

Table 2

Water Service Fees

Current Service Fee Proposed Service Fee

Meter Size Per Month Per Month
58 inch 350 450

34inch 475 610

1 inch 720 925

1 12 inch 1580 2030

2 inch 2775 3570

3 inch 7005 9010

4 inch 13885 17850

6 inch 24490 31490

8 inch 33900 43590

10 inch 40850 52520

SEWER SERVICE CHARGES

Table 3

Residential Sewer Service Charges
Current Fee Proposed Fee

Service Per month per month

Standard Residential singlefamilyunit 1895 2331

Duplex Triplex Fourplex per unit 1895 2331

MultiFamily per unit 1687 2074

Mobile Home Unit 1327 1631

Economy 1126 1365

Lifeline 563 682
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Table 4

NnnResidential Sewer Service Charees Coded Users

With Irri ation Meter Without Irri ation Meter

Customer Classification
Existing Fee

per unit ofwater
Proposed Fee

per unit ofwater
Existing Fee

per unit of water
Proposed Fee

per unit ofwater

CommerciaUGovernment 303 373 273 336

Restaurant

wgrease interceptor
495 606 445 546

Restaurant

wo grease interceptor
650 799 584 719

Commercial Laundries 370 449 332 404

Industrial Laundries 584 720 52 648

Bakeries 650 799 584 719

Beverage Bottling 377 457 339 411

Food Manufacturing 1478 1829 1330 1646

Meat Products 737 906 663 815

Slaughterhouse 826 1029 745 926

Dairy Product Processors 601 737 540 663

Canning and Packing 417 508 375 457

Grain Mills 550 678 495 611

Fats and Oils 392 478 352 430

Pulp and Paper Mfg 479 590 430 531

Inorganic Chemicals 665 829 599 746

Paint Manufacturing 1080 1340 972 1206

Leather Tanning 1438 1785 1294 1606

Fabricated Metal 184 217 165 195

Table 5

NonResidential Sewer Service Charges Critical Users

ConstituentUnit Existing Fee Proposed Fee

FlowCost per 100 cubic feet ccf 158 186

Biochemical Oxygen Demand
045 056

Cost per pound

Suspended Solids Cost per pound 056 071
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CITY OF HAYWARD

Proposed Water and Sewer Service Rate Increases

Protest Form

If you wish to protest the proposed rate increases described in the enclosed Notice ofPublic Hearing please
either complete this form and return it or prepare your own response If you use this form put a check mark

in the box sign and return it For your protest to be counted your response must indicate the Assessors

Parcel Numbersof the property or properties you own that are subject to the proposed rate adjustment
For your convenience the parcel numbersis printed at the top ofthe Notice ofPublic Hearing

The City must receive your written protest by mail or hand delivered before the close of the public hearing
which is scheduled to begin at 800pm on July 10 2007 in the City Council Chambers 777 B Street

Hayward California

I hereby protest the adoption ofthe proposed water and sewer rate increases effective October 1 2007
as listed in the Notice of Public Hearing

Mail or deliver your protest form to City ofHayward
Office ofthe City Clerk
777 B Street

Hayward CA 94541

Seal your envelope prior to mailing or delivery

Signed

Name

Signature ofProperty Owner ofRecord or Authorized Representative

Printed Name ofProperty Owner ofRecord or Authorized Representative

TO BE COMPLETED BY PROPERTY OWNER

Name and Address ofProperty Owner Assessor Parcel Numbers

Property Addresses
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1 meter 1850
1 12meter 4060
2 meter 7140
3 meter 18020
4 meter 35700
6 meter 62980
8 meter 87180
10 meter 105040

Sewer Service Charges

Residential Service Monthl Char e

Standard Residential Unit 2331

Duplex Triplex Fourplex per
unit

2331

MultiFamil er unit 2074
Mobile Home Unit 1631
Econom 1365
Lifeline 682

Commercial and Industrial Coded Users The following service units shall apply to the

corresponding User Classification Code UCC categories ofusage

UCC User Classification Service Units per
100 cu ft ofwater

used

with irrigation meter

Service Units per
100 cu ft ofwater

used

without irrigation
meter

2010 Meat Products 0389 0350

2011 Slau hterhouse 0441 0397

2020 Dai Products Processor 0316 0285

2030 Cannin and Packin 0218 0196

2040 Grain Mill 0291 0262

2050 Bake 0343 0309

2070 Fats and Oils 0205 0185

2080 Bevera a Bottlin 0196 0176

2090 Food Manufacturin 0785 0706
2600 Pulp and Paper Product

Manufacturer
0253 0228

2810 Inor anic Chemicals 0356 0320

2850 Paint Manufacturer 0575 0517

3110 Leather Tannin 0766 0689

3410 Fabricated Metal 0093 0084

5812 Eating Place without
interce for

0343 0309

7210 Commercial Laund 0193 0173
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7218 Industrial Laund 0309 0278

5813 Eatin Place with interce for 0260 0234

9999 All other UCC including 0160 0144

motels hotels and rooming
houses

One service unit 2331

Allnoncritical commercial and industrial users will be included in the above UCC classification

that most closely represents the wastewater discharge strength and characteristics in comparison
with the domestic wastewater definition in the Regulations as determined by the Director ofPublic

Works The UCC designation ofaparticular industry may not necessarily correspond to the

Standard Industrial Classification SIC which may be assigned for other purposes

The following service charge shall apply to the corresponding User Classification Code UCC
categories of usage

User Classification Sewer Service Charge
per 100 cu ft of water

used

with irrigation meter

Sewer Service Charge
per 100 cu ft ofwater

used

without irrigation
meter

2010 Meat Products 906 815
2011 Slau hterhouse 1029 926
2020 Dai Products Processor 737 663
2030 Cannin and Packin 508 457
2040 Grain Mill 678 611
2050 Bake 799 719
2070 Fats and Oils 478 430
2080 Bevera a Bottlin 457 411
2090 Food Manufacturin 1829 1646
2600 Pulp and Paper Product

Manufacturer
590 531

2810 Inor anic Chemicals 829 746
2850 Paint Manufacturer 1340 1206
3110 Leather Tannin 1785 1606
3410 Fabricated Metal 217 195
5812 Eating Place without

interce for

799 719

7210 Commercial Laund 449 404
7218 Industrial Laund 720 648
5813 Eatin Place with interce for 606 546
9999 All other UCC including

motels hotels and rooming
houses

373 336
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Non Residential Service Critical Users

ConstituentL1nit Sewer Service Charge

FlowCost per 100 cubic feet ccf 186186

Biochemical Oxygen Demand Cost per pound 055566

Suspended Solids Cost per pound 070878

IN COUNCIL HAYWARD CALIFORNIA 2007

ADOPTED BYTHEFOLLOWING VOTE

AYES COUNCIL MEMBERS

MAYOR

NOES COUNCIL MEMBERS

ABSTAIN COUNCIL MEMBERS

ABSENT COUNCIL MEMBERS

ATTEST

City Clerk ofthe City ofHayward

APPROVED AS TO FORM

City Attorney ofthe City ofHayward
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