CITY OF HAYWARD AGENDA DATE 10/27/98

AGENDA REPORT AGENDAITEM %7
WORK SESSION ITEM

TO: Mayor and City Council

FROM: Director of Finance and Interna Services
SUBJECT: INFORMATIONAL REPORT REGARDING 510 AREA CODE SPLIT

RECOMMENDATION:
Thisis presented for information and no specific action is required of the Council.
BACKGROUND/DISCUSSION:

In the near future, the numbers available in the 510 area code will be exhausted. Several factors are
Impacting the escalation of the introduction of new area codes. Some newspaper articles have reported
various reasons, including deregulation, faulty demand projections, companies that hoard numbers and
the proliferation of cell phones and pagers. These problems have increasingly affected the major
metropolitan areas and now our own area will be impacted.

Lockheed Martin IMS, the firm that took over handling area code administration for most of North
America and working on behalf of the Public Utilities Commission, is holding public meetings to
discuss alternatives available in splitting the 510 area code.  The Public Utilities Commission later
makes the final decision on area code relief, based on public input, as well as established FCC and
telecommunications industry guidelines.

Lockheed Martin IMS will be holding a public meeting in Hayward on Wednesday, October 28, 1998
in Room 7 a Centennial Hall from 1:00 - 4:00 p.m. Public meetings are the best opportunity for all
affected parties, including large organization's and area government entities to offer input into the
decision-making process.

Area Code Split Alternatives

Geographic Split. This method, which is the most familiar, creates new prefixes and has the following
general attributes.  Splits provide a single area code for each geographic area, which may minimize
confusion for customers outside the area.  Future splits will reduce the geographic size of the area code.

Splits require an area code change for approximately one half of customer’s numbers in atwo way split
and two thirds of customer’s numbers in a three way split.  Stationery, business cards and advertising
will need to be revised by customers receiving the new area code.  Geographic splits permit 7 digit
dialing within an area code. There is a 6-month permissive dialing period, alowing old and new area
code customers to deal between the two area codes and a mandator?/ diali gg period of 6 months after
that when callers must use 1 + the appropriate area code. Incorrectly dialed calls will be referred to a
recording. After one year, incorrectly dialed calls may reach a wrong number or recording.




Most areas are split geographicaly and it is the less complex method, as it relates to public education,
since it is the method most commonly used. Also, since it is the method most frequently used,
technical aspects have aready been addressed and implementation is generally not problematic. The
major disadvantage to this method, of course, is the cost to the commercial sector for increased
advertising.

Overlays. Overlays consist of multiple area codes for each geographic area.  Existing customers will
not be required to change their area code. Overlays require customers to dial 1 + 10 digits for al calls
within the geographic area.  Thisis aregulatory requirement and causes al calls to conform to the same
dialing pattern. Overlays, being a relatively new method used in California, require more customer
education than do geographic splits. There is a 9 month formal permissive 1 + 10 digit dialing period
when callers will be put through is only the 7 digit number is dialed. After this time, callers will reach
arecording with correct dialing instructions.

The greatest advantage to an overlay is the cost factor. There will be some portion of commercial
customers whose advertising will not have to change. These are the businesses that already include an
area code on their stationery, cards, €tc.

Another mgjor advantage to an overlay is that it avoids the need for involvement concerning the
‘location of the split boundaries and which side should retain the old area code.  This results in savings
to taxpayers as an overlay should generate fewer public meetings or hearings. However, since overlays
are less familiar, customer education may be more time consuming.

Attached is information that has been prepared on the aternatives being considered for the 510 area.
Also attached is information on frequently asked questions and answers relating to changes in the area
codes. A representative from the Public Utilities Commission has been invited (not yet confirmed) to
attend the Council meeting of October 27, 1998 to respond to any questions that may arise.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Why Are We Running Out Of Num bers?

In reentyears, a combination of new ®cd nobgies, increased consumer
demand, and te opening of bcall€ Ephone markets t com petition h as
strained existing & Bphone number resources. Exery new requestfor

€ Bphones, pagers, fax madiines, cc Wi br, PCS , modems or otier serves
has cipped away attie existing supp ¥ ofnumbers. As a resu Ik & Ephone
number shortages haw occurred.

Calfornia currenth has 20 area codes. W ith demands increasing atan e\er
ace Brating pace, we willhaw 23 area codes by te end of 1998, and at Bast
29 area codes within the nextfive years.

How Are Numbers Added In CaHornia?

An area code (€dinical calld a Numbering Pln Area, NPA) consists of 792
avai kb B prefixes, ead consisting of10,000 num bers. A prefix (NXX) is the
tree digitnumber tatis between te area code and tie 4 digit Ine number.
An area code wou B consistof1,000 prefixes (NXXs) ifaloftie numbers 0
trough 9 were utilzed. However, Nisanumber from 29 and X isa
number from O 9. Sinc no prefixes begin with 0 (0XX) or 1 (1XX) because
tese digits senwe specialfunctions in tie network, tis e Iminats 200
prefixes. In addition, V11 prefixes are notavai bhb I excptas speca luse
prefixes, e.g. 911 for Emergency Servces so tis e Ininats 8 more prefixes
from assignmentto individua Bcom panies. This accounts for the 79 2 prefixes
avai kb I in an area code.

Numbers are albcatd t© & Bcomm unications serMc proMders by prefix. As
the 792 prefixes are albcatd, the area code approach es exh aust Exh aust, in
wrn, creatks tie need for an additionalarea code for tatparticu br
geograph icarea. The Te Bcom m unications industry h as identified some code
consenation measures ttatcou B be utilzed in te future © reduce te rat
of aode exh austand im prowe code uti lzation rats. These measures inclide
number pooling, LocalNumber Portabi Iy, and possib | Rat Centr
Consoldation.

Te Bcomm unications service proMders, in Calfornia, request prefixes from

t e NANPA (Nortt American Number Phn Adm inistrator). NANPA assigns
new prefixes, monitors the usage ofprefixes within an area code, and

forecasts when an area code wilMmost Bke ¥ exhaustand a new area code will
be required. NANPA regu hr ¥ apprises tie industry oftie status ofthe
various area codes within CalHfornia so tatte industry can pbn re lefwe B
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

in advanc ofthe actua Barea code exhaust Calfornia stat Bw requires t at
te publcbe informed, in writing, 24 mont s prior to tie actuall
impEmentation of a new area code.

Who Decides Who Receines The New Area Code?

The Caornia Pub Ic Ut Bties Com mission (CPUC)m akes the fina Bde cision
on area code re e f

The Nortt American Numbering Phn Adm inistrator (NANPA) notifies th e
t Bcommunication industry when a particu hr area code wi lrun outof
prefixes in approximat ¥ tree years.

The area code re Befprocess begins witt NANPA and tie & Bcomm unications
industry group, com prised of more ttan 30 com panies, meeting t© identify
viab I solitions. When dewe bping and evallating area code re lefp lhns, the
industry is required t© follbw regu htions estab Eshed by tie Federal

Com munications Comm ission (FCC), and the CPUC, as we las the

t Bcommunications industry guide Enes. The industry is a Bo constrained
folbw rat area boundaries.

Afer fasibl akernatives are deve bped, meetings are he B with goernment
representatives and tie public to gain tie benefitfrom teir experienc and
know Bdge. The industry tien meets to consider a Mfactors and strives t©
reacr consensus on tie hestphn for e areaasawhol. The phn,wit te
Industry3 recommendation, is tien submitied © the CPUC. ifthe Industry
is unabl o reaan consensus on are lefphn tien te resulls are submitied ©
te CPUC.

The CPUC makes the final decisions on area code re efand which areawi i
retain te existing area code or receives a new area code.
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AREA CODE RELIEF

FREQUENTLY ASKED QUESTIONS

WhatAre The Meth ods OFArea Code Re Be f?

1) Geographic Sp It

Two-Way Geographic Sp It

The exhausting area code is sp Itinto t o geographic areas,
Baving te existing area code t sere one side of the geographic
area and assigning anew area code t tie remaining area.

Three-Way Geographic Split

The exhausting area code is divided into tree segnents, two of
which wiBreceive new area codes and one ofwhich wilkeep the
existing area code. This method requires more new boundary
Ines than te singll sp ltoptions, butitaBo proMdes mua
bnger re ket

Attributs of Geograph ic Sp Its

Sp ks provide a singll area code for each geograph ic area.
This may minimize confusion for customers outside te area.
Future sp s wilMreduc the geographicsize ofthe area code.
Sp Its require an area code change for approximat ¥ one haF
of acustomerd numbersina woway spktand wo tirds of
customerd numbers in a tiree way sp It Stationery,

business cards and adwertisingwiBMneed t be reMsed by
customers reciving tie new area code.

Geograph icsp Is permit7 digitdialngwitin an area code.
InpEmentation is general understood.

Thismetiod has been tie alernative cosen for practica % a Marea code

re lefsituations nationa ¥ prior © 1995. Area code sp s have occurred wit
enough frequency so tateainicallaspects haw been addressed and

estab Bshed impEmentation procdures are genera ¥ understood. Pub lic
education and aceptanc of the process has been made easier because ofthe
numerous area code sp s thathaw occurred. This metod generaly
promMdes bng &rm re keffor an area.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

2) O\er hy:

An area code over by occurs when more tan one area code seres the same
geograph ic area. In an area code over Ry, prefix re ke fis provded by opening
up a new area code within the same geograph ic area as tie area code
requiring re le £ Numbers from tis new area code are assigned O new
grow &t on a carrier neutrallbasis. Mandatory customer number changes
within tie afected over by re Befarea are e Iminatd. Mandatory 1+10 digit
diallng is required for alarea codes covered by tie area code coincidentwith
te impEmentation of an owerhy.

The overbhy method reduces or e Iminats te need for customer number
changes Bke tose required under the sp ltand reallgnmentmet ods. ltaBo
albvs the option toe Iminat the permissive diallng period as a partof
impEmentation. Thismet od wi Mnecessitat 1+10 digitdialng ofallca B
hetween and within e ol and new area codes.

Attributs of O\er hys

o With anowerhy tiere willbe mu lkipll area codes for each
geograph ic area and itwiMend furtter shrinking of the
geograph ic size of tie area code. Subsequentre lefwill ke ¥
be anotier oner bhy. O\erlhys awoid the need for pub Icand
poltcalinvolement concerning sp It boundaries and whia
side shou M retain the ol area code.

o An overhy willnotrequire existing customers 1o ch ange
teirareacode. There is noneed t revise stationery,
business cards and adwertising un Iss tiey contain on ¥
se\en digit phone numbers.

o AnowerhywiMrequire customers todial+10 digits forall
calB within the geographic area.

o Because tie overhy is new coneptin Calornia itwill
require customer education.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Why Is 1410 DigitDiallng Required For Over hys?

1+10dialngis a regu htory requiremen testab Bshed for an over hy area code
by tte CPUC in Dedsion 96-12-086 and by the FCC Second Reportand Order
and Memorandum Opinion and Order, (FCC 96-333).

The requirement® resulls from a concern tat austomers in te originallarea
code and customers with te owverhby area code wou B haw diferentdialng
arrangements for the same geographic area. Those in te originallarea code
cou M reach aparty in their same geographicareawit a 7 digitcaBwhil
toseinthe overhyareacode wou Bl haw todiall+10digits o reaa the
same party. This disparity Id bott e FCC and tie CPUC to require 1+10
digitdiallng for allca k.

Why Don* Area Code Boundaries Conform To Municipal
Or County Boundaries?

When the € Bconmunications industry considers new area code boundaries it
is ob lged o folbw rat area boundaries which reflict the physicall
infrastructure t atenab Bs & Bcon m unications service. The alernative ©
folbwing tese boundaries wou B be 1 rip outin-ground fac Hies and re-wire
afected customers ata tremendous cost The grid of & Bphone wires was in
most cases Rid down prior © municpallboundaries whian €nd 1 change
more frequenth. ImpEmenting re efis \ery costh © € Bcon munications
com panies under opimaldraumstances as we Mas eainicall dalnging.

The CPUC does notrequire boundaries to matd polticallboundaries due
te costand comp Ixity involled in the atendantreallgnmentofwire ener
boundaries. @ (CPUC Decision No. 97-06-067).

Awire centrisabuiBinginwhich bcalswithingsystmsare insta lld
and where the outside Enes, orwire, Bading to customer premises are
connected o the centrallofficc equipment Awire cen®r boundary is the
perimetr ofthe area surrounding awire centr containing alcustomers
whose Enesare physicall connected toasw it ingsystem atth atwire
centr.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

What s A Rat Area?

A rat areais tatgeographicarea containingone or more wire ceners, used
as tie basis to define bcalland tolcalng area.

Why NotAssign A New Area Code To Fax Machines Or
Wire Bss Services?

Perhaps tte most common suggestion from tie public threatned with an
unwe bome area code dange is o creat an area code tat can he assigned
wire Bss services, fax madines, or other non-wire Ine, non-\oice uses, e.g.
credit card \erification and Pointof Sall. Suai a use ofarea codes has heen
banned by the FCC (Dechratory Ru llng and Order, FCC Dock e t9 5-19 , IAD
Fil No.94-102, adoptd January 12, 1995). This Order specifica W prechides
area code p hns tatexclide a particu br kind of & Bcom m unications servc
from an area code or tatsegregat services and tainobgies into diferent
area codes. The FCC3 decision sough tto protectnew & Bcommunications
services from discrimination or disadvantage. kanew area code were
assigned t© ce W hr servces, for exampll, allcal® between a ¢ W br
customer and a wireline customerwou B require 1+ 10 digiswhill a

wire Ine-to-wire Ine callcou B be made with 7 digits. Sud a dia Ing disparity
wou B favor wireline customers atthe expense of ¢ Il hr customers.

The FCChas repcted appeal from Texas for a wire Bss-on ¥ over by and
from Pennsy Lania for an exeption © its requirementt atalcal in an
over Ry require 1+10 digits. No furtier industry action on tie FCC3 dedsion
IS expected.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Why Must An Oxer Ry App¥ To ABServces?

An ower hy proMdes a second area code within tie same geography as the
first Bott stat and fderallregu htors hawe detrmined t atower hys are
anti-con petitinve in teir efects, advantaging incum bent proMders and
disadvantaging new proMders and teir customers. The CPUC and FCC
haw both prescribed e folbwingmeasures o mitigat t ose e fects. CPUC
requires tat Service Provder LocaBNumber Portabi Hy (LNP) be

estab Eshed prior to the use ofan over hy. LNP istedinobgy ttatenab s a
customer  change bcallservie proMders withouthawving o change

€ Bphone numbers and is expected t begin © be avaikb B by 3rd Quarer,
199 8. Bott CPUC and the FCC require alica B in an over hid area o be
made on a 1+10 digitbasis. In addition, te FCC requires ttatnew servc
proMders hawe acess tonumbers in tie exhausting area code. In December,
1996, the CPUC issued D.96-12-086 w hich preclides tie use ofover hys unti il
2001 with the possib @ exception of the 310 area code.

Why Not Add A DigitOr Two To The Te Bphone Number
Instad Of Adding Area Codes?

Peopll haw aBo suggested various means of expanding tie currentdialing
phnwhid permit 7-digitdialngwithin an area code and requires 1+10-
digitdiaIngbetween area codes. The mostfrequentsuggestion was adding
an 8t digittote customer Ine number.H owever, CalHornia is an intgral
part of tie North American Numbering PEn Administration and cannot

uni heral make cranges in tie diallng protocolt at otier regions, indeed
countries, re  upon, Nationa Ip knners are studying means ofexpanding th e
numberingsystm. Such changeswillhaw tohe made on a mu li-national
basis and willahost ertain ¥ require years o impEImentin a coordinatd
manner. Such efforts wilnote Iminat te need for area code re ke fin the
immediat future.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

How Is A New Area Code Introduced In A Geographic
SpI?

A new area code is introduced in twostps. The sepswhich are designed to
guide consumers, famillarize tiem wit te new area code and faclat te
correct use of tt at code, inclide tie folbwing:

o Permissive Diallng:

The perm issi\e dialing period begins with te introduction ofth e
new area code and st approximat § six months. It proMdes a
Yetaquaintd’ transition period for tie new area code.

Permissive diallng albws tie ol and new area code customers
o callbetveen the two area codes using sewen-digitdialing.
During tis period, customers shou M begin b use 1+ the area
code + the € Bphone numberabough calBwillsti Mconpl€ if
on¥ te sexen-digit € Bphone number is dialld. Customers,
from outside the area;can calthe new area code by dialing 1+
eittertte ol or the new areacode + the & Ephone number;te
callwiMconplt during the permissive period .

« Mandatory Diallng:

Approximat ¥ six montis afier tie introduction of e new area
code, amandatory diallng period wiBbegin. Attis time,
callrs mustuse 1+ the appropriat area code plis te

T Ephone number. CalB incorrecth dialld wilbe referred b a
recording t rough outt e mandatory period. ltwi Minform te
caling party ttattie new area code musthe used to conplt
te call

Afer te conplltion oftte mandatory diallngperiod, if
customers do notuse tie correctarea code they may read a
wrong number or a recording.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

How Is A New Area Code Introduced In An O\er hy?

An Over hy area code is introduced in tree seps. The stps are designed
guide consumers, by familarizing ttem with te new area code, and dia Ing
phn drange tatis required witt an O\erhy.

« Formalll+10 Digit Prrmissi\e Dia lng:

Duringanine-mont form alpermissive I+10digitdialng
period, customers are encouraged t begin using 1+ area code +
te senen -digitnumber o phe allcaB witin te area code,
abough caB willst Mconple ifon¥ the se\en-digitnumber
is dialld. During tis time Li® sa®ty systms, alhrms, PBX’s,
fax madiine caling Ists, speed diallrs, auto diallrs and
outdialing Bsts on personalcomputer shou M be reprogramed.

« Mandatory 1 +10 DigitDialng:

Mandatory 1 +10 digitdiallng begins attie end ofthe
ning-mont form alpermissive dialIng period. Calrs
mustuse 1+ area code + te seven digitnumber for allca B
within the area code. Cal® incorrectl diaBd usingon ¥ sewen -
digits wilbe re®rred oarecordingwhich wiBinform
te caling party itis necessary ©o dialll + area code + te
sexen-digitte Bphone numberocomplle e calThis
recorded announcementwiBMremain indefinie ¥.

« Introduction of New Owerhy Area Code:

Numbers in e O\er by Area Code are introduced t ree
mont s afer Mandatory 1+10 digitdia Ing begins.

EXHBIT B
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

WhatDo ABMCustomers Need To Know ?

Ifyour area code changes, you shou M notify fam i ¥, friends and business
associats ofthe change, You may aBo need t change stationery, business
card and otver printed matrialor reprogram your equipmentt reflictthe
arange.

Otier changes tatmay be required inclide: address books, advertisements,
alhrm equipment, autom atic diallrs, bi Mstaement, business cards, cheds,
computr Bst, e Bctronic hanking inform ation, emergency contact Ists,
identification brac Its, fax machines, healh provder cards, number plht on
your & Ephone, pet ID tags, and speed diall Ists.

What Do Business Customers Need To Know ?

Im pacts For Peopl With PBX And Other Business Equipment

Some business customers may need ® upgrade or adjustteir equipment®©
handl te new area code. Nota Bbusiness equipmentw i Mrequire
upgrading. Callrouting Ists may alBo need t be cnanged. IFyou haw
questions regarding your equipment plase contact your \endor for
additionallinform ation or assistance.

PBX\endors, Coin Telephone \£ndors, Voice-Mai IProuders,
Te Bphone Answering Service Provders (TAS), and Alarm com panies:

Some PBX, Coin, TAS and ARrm equipmentmay need t be reprogrammed
thandl te new intrchangeab I area codes tathaw 2 trough § as teir
middB number (which is the new area code form at). Some examp s are:
530, 562, 626, 650 and 760. \gndors and serMc promMders shou B contact
teir clent regarding te possib B need for reprogramming equipment

New Area Code Test Num ber:

Onc te new area code has been detrmined, a €stnumber wiBlbe

estab Eshed 30 days prior o tie introduction oftie new area code. Thiswill
albw business customers © \erify ttattieir equipmentcn conplt call ©
te new area code. The stnumber is active on ¥ t rough te end of

m andatory dia Ing period. The €stnumber may be obtained on the NANPA
webpage. Their web address is www .NANPA.com
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Inegrated Service DigiaBINetw ork (ISDN) Customers:

SOME ISDN equipmentmay haw te area code inclided in the Service
Profil Identifier (SPID). Ifso, tatequipmentmusthbe reprogrammed ©
acconmodat te new area code. ISDN customers wilbe notified of the
specificdat tey need t reprogram their SPID. ithe SPID is not
reprogranmed on tatdat, tte ISDN equipmentwontwork.

If you haw any questions, contact your equipment\endor or the
manufacturer odetrmine iftie SPID in your equipmentrequires
reprogram ming. In some cases, instruction manua B or oo er documents
proMded with tie equipmentmay show you how o make the necessary
aranges.

Least Cost Routing:

Customerswith PBXsand use tie LeastCostRouting fature mayAvill
require upgrades © teir PBX or tiey can e Iminat te Least CostRouting
fature and albw tie bcallexdiange carrier © rout te traffic

How Does A New Area Code AflectOther Services?

911 Servces wilINOT be afected by te introduction of a new area code.
Emergency call wilcontinue o be hand Bd pstas tey are today.

411 Servces wilINOT be afected by the introduction ofa new area code.
Directory assistance calk wilcontinue t be hand Bd justas tiey are today.
And, tiere isnochange in tie costofa directory assistance call

Directories, as tiey are pub Bshed, wilbe updatd ©© reflct the new area
code.
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Where To GetPrefix And Area Code Inform ation?

Contact your bcallservMce proMder for inform ation using tie number Estd in
your bi l

The folbwing Intrnetaddress provdes generalinform ation about area
codes, specfic inform ation for eacn area code re e fp bn approwved by te
CPUC, as we Mas a Istofprefixes ttatwilbe movng o the new area code
witin CalMornia:

http://www.pacbell.com/about-pb/areacodes

To obtain maps for CaHornia area code ch anges:
http:/www.syp.com

The CPUC can be reached at
http://www.cpuc.ca.gov

Foranomina e, the Bellcore TrafficRouting Adm inistration (TRA)
documentan be purairased. Contactthem at §732-699-6700 or Ma teir
web sit

http://www.bellcore.com

The folbwing Intrnet addresses may promMde additionalinform ation
regarding area codes,howe\er, tie industry cannotwoua for te accuracy of
te information on tese sits.
A privat source:
http:/www.lincmad.com
A privat com pany:
http:/frodo.bruderhof.com/areacode
A privat organization:
http://thedirectory.org/pref/
USWEST area code page:
http//www.uswest.com/com/customerservice/codes/newcodes.html
Ameritc 3 area code page:
http://www.codefinder.com/index.html
SBC area code page:
http://www.swbell.com/CustServ/AC/Home.html
BellSouth area code page:
http://www.bellsouth.com/nc/policy/readroom/room5.htm
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AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

Who Is The OfficialSource Of Area Code Inform ation?

Lockheed Martin is tie Nortt American Numbering Phn Adm inistrator.
They can be found at
http:// www.NANPA.com

Whom To ContactWith Your Questions And Comment®?

Questions or conment can be refrred © your bcallservia prowvder.

Questions can aBobe rekrred to tt e CPUC and NANPA.

Calornia Pub lc Ut Hies Comm ission:
Te Bcomm unication Diwsion
505 Van Ness Awenue
Room 2003
San Francisco, Calfornia 94102
415-703-1170
Toll Free E800-649 -7570
TTY/TDD 415-703-2032

The CPUC aBohas aweb sit address:
http://www.cpuc.ca.gov

NANPA (North American Numbering Phn Adm inistrator)
1133 15t Street N.W., 1260 Fbor
W ash ington, D.C. 20005
http://www.NANPA.com
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AREA CODE RELIEF

FREQUENTLY ASKED QUESTIONS

Code

Community
of Interest

CPUC

CutDat

Exh aust

FCC

Geograph ic
Split

GLOSSARY OF TERMS

(CentralOffie Code) CentralOffice Codes may aBo be
re®rred t as prefixes.

Many itms can be considered as “Com m unity of
Interest’ Such as adty,chbse ¥ bcatd dties, a

neigh borh ood, a business with mu kipl bcations,
governmentagences thatserwe a wide area (not ustone
entity, i.e., county sheriffdepartment) or other
agendeshusinesseswitht mu kipl bcations. Basical, it
involles Common Interests and Common Needs. The

€ Bcommunications industry aBo boks atdialing
paterns t identify conmunities of inkrest

CaHornia Pub lc Utilaes Com mission

(Efectinve Date) The dat by whian routing changes must
be conp Btd ofthe assigned area code. ABo, e dat by
whian the area code becomes active.

A pointin time atwhich tie quantity of & Ephone
numbers within an existing area code equal zero.

Federall Communications Com mission

The exhausting area code is sp Itinto two or more
geograph ic areas, laving tie existing area code 1 serw
one side of the geographic area and assigning new area
codes o tie remaining areas.
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Grow th

INC

INPA

MSAG
NANC
NANP
NANPA
NPA

O\er hy

PCS

AREA CODE RELIEF
FREQUENTLY ASKED QUESTIONS

GLOSSARY OF TERMS

Growt and demand for & Bphone numbers are not
specifical¥ tied t© popu htion. With the €ch nobgy
exp bsion and te adwentof bcallconpetition in the
€ Bcommunications industry (o proMde bcallservia),
more and more & Bphone numbers are needed. Grow t is
measured in e demand for & Bphone numbers.

Industry Numbering Commitiee, astanding com mitiee of
te Industry Carriers Com patibi iy Forum (ICCF) t at
promvdes an open forum t address and resolle industry-
wide issues associatd with tie phnning,

adm inistrations, a lbcation, assignmentand use of
numbering resources and re hted diallng conside rations
for pub lc & Bconmunications with the Nortt American
Numbering Phn (NANP) area.

Intrchangeab B Numbering Phn Area -

(‘2”7 trough “9as second digitinstad of e traditional
“0” Or “1”)

Local Num ber Portabi My

Mastr Street Address Guide (Data base for 911)

Nortt American Numbering Cound il

Nortt American Numbering PHhn

North American Numbering Phn Adm inistrator

Numbering PEn Area (Area Code)

An area code over by occurs when more tan one area
code serwes the same geographic area.

Personall Communications Servics
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AREA CODE RELIEF

FREQUENTLY ASKED QUESTIONS

Pre fix

PSAP

Re lef

Servce
Prouder
Num ber
Portabi Ity

Wire Bss

GLOSSARY OF TERMS

See description of CODE
Pub Ic Ser i Access Point- “For 9 - IISe rMces™

(NPA Code Re lef) Re lefrefers o an activity ttatmust
be performed when an area code nears exhaustoftie 792
prefix capadty.

The abilty © keep your current® Bphone number and
haw service from any & Bcommunications servic
proMders within the same rat area.

Ce W Br, Paging, Specialzed Mobil Radio (SMR) and
PersonalCommunications Service (PCS) servics
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