
 
 
 

 
SPECIAL CITY COUNCIL MEETING 

 
OCTOBER 27, 2009 

 
Training on CRM (Constituent Response Management) System 

 
Conference Room 4A, 4th Floor 

 
 
 

  5:00 p.m. 1. Public Comments  (The Public Comments section provides an opportunity to 
address the City Council on items listed on the agenda, as well as other 
items of interest.  The Council welcomes your comments and requests that 
speakers present their remarks in a respectful manner, within established 
time limits, and focus on issues which directly affect the City or are within 
the jurisdiction of the City.  As the Council is prohibited by State law from 
discussing items not listed on the agenda, your item will be taken under 
consideration and may be referred to staff.) 

 
5:05 p.m. 2. Training on CRM (Constituent Response Management) System 
 
   Adjournment 

 
 
 
 

NEXT REGULAR MEETING – 8:00 p.m., TUESDAY, NOVEMBER 3, 2009 
  

Assistance will be provided to those requiring accommodations for disabilities in compliance with the Americans with 
Disabilities Act of 1990.  Interested persons must request the accommodation at least 48 hours in advance of the meeting 

by contacting the City Clerk at (510) 583-4400 or TDD (510) 247-3340. 
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